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EXAMINER’S AFFIDAVIT

STATE OF ALABAMA
COUNTY OF SHELBY

Rhonda B. Ball, being duly sworn, states as follows:

1

2

I have authority to represent Alabama in the examination of UnitedHealthcare
of Alabama, Inc.

. Alabama is accredited under the National Association of Insurance

Commissioners Financial Regulation Standards and Accreditation.

. I have reviewed the examination workpapers and examination report, and the

examination of UnitedHealthcare of Alabama, Inc. was performed in a

manner consistent with the standards and procedures required by the
State of Alabama.

The affiant says nothing further.

Dnd LBt

Rhonda B. Ball, CFE
Examiner-in-Charge

Subscribed and sworn before me by Rhonda B. Ball on this 18th day of June, 2021.

(SEAL)

nqﬁ /4 3 g{mﬁ(f/

(S1gna/turc of Notary Pubhc)

My commission expires 59/ 17 /N)ZZ—




STATE OF ALABAMA

DEPUTY COMMISSIONER

DEPARTMENT OF INSURANCE ey U
201 Montoe Street, Suite 502 CHIEF EXAMINER
Post Office Box 303351 RIGHARD L. FORD
STATE FIRE MARSHAL
Montgomery, Alabama 36130-3351 SCOTT F. PILGREEN
Telephone: (334) 269-3550 e o
KAY IVEY Facsimile: (334) 241-4192
GOVERNOR Internet: www.aldol.gov
JIM L. RIDLING

COMMISSIONER

June 18, 2021

Honorable Jim L. Ridling
Commissioner of Insurance

State of Alabama

Department of Insurance

Post Office Box 303350
Montgomery, Alabama 36130-3350

Dear Commissioner Ridling:
Pursuant to yout instructions and in compliance with the statutory requirements of
the State of Alabama and the resolutions adopted by the National Association of

Insurance Commissioners, a full scope financial and market conduct examination as
of December 31, 2019, has been made of

UnitedHealthcare of Alabama, Inc.
virtually at the Alabama Depattment of Insurance office located at 100 Concourse

Parkway, Hoover, Alabama 35244, The report of examination is submitted herewith.

Where the description “the Company” appears herein, without qualification, it will be
understood to indicate UnitedHealthcare of Alabama, Inc.

EQUAL OPPORTUNITY EMPLOYER



SCOPE OF EXAMINATION

We have petformed an examination of UnitedHealthcare of Alabama, Inc., a single
state company. The last examination covered the period of January 1, 2014 through
December 31, 2016. The current examination covers the petiod of January 1, 2017
through December 31, 2019,

The examination was conducted in accordance with the NAIC Financial Condition
Examiners Handbook. The Handbook requires that we plan and perform the
examination to ¢valuate the financial condition, assess corporate governance, identify
current and prospective risks of the Company and evaluate system controls and
procedures used to mitigate those risks. An examination also includes identifying and
evaluating significant risks that could cause an insuret’s surplus to be materially
misstated both curtently and prospectively.

The examination was conducted in accordance with applicable statutory requirements
of the Code of Alabama 1973, as amended, the Alabama Insurance Depattment
regulations, bulletins and ditectives, and in accotdance with the procedures and
guidelines promulgated by the NAIC, as deemed appropriate, and in accordance with
generally accepted examination standards and practices.

Concutrent examinations of the Company’s affiliates, PacifiCare of Atizona, Inc.
(PacifiCare A7), Arizona; PacifiCare Life Assurance Company (PacifiCare Life),
Colorado; PacifiCare of Colorado, Inc. (PacifiCate CO), Colorado; Neighborhood
Health Partner, Inc. (Neighbothood Health), Florida; Symphonix Fealth Insurance,
Inc. (Symphonix Health), Illinois; PacifiCate Life and Health Insurance Company
(PacifiCate Life & Health), Indiana; UnitedHealthcare of Notrth Carolina, Inc.
(UnitedHealthcate NC), North Carolina; UnitedHealthcare of New Mexico, Inc.
(UnitedHealthcate NM), New Mexico; UnitedHealthcare of the Midwest, Inc.
(UnitedHealthcare Midwest), Missouti; UnitedHealthcare of Oklahoma, Inc.
(UnitedHealthcate OK), Oklahoma; UnitedHealthcare of Oregon, Inc.
(UnitedHealthcate OR), Oregon; Care Improvement Plus of Texas Insurance
Company (Cate Improvement I'X), Texas; UnitedHealthcare Benefits of Texas, Inc.
(UnitedHealthcare Benefits), Texas; UnitedHealthcare of Washington, Inc.
(UnitedHealthcare WA), Washington; and Care Improvement Plus Wisconsin
Insurance Company (Care Improvement WI), Wisconsin; were conducted by Atizona
Department of Insurance, Alabama Department of Insurance, Colorado Division of
Insurance (Colorado), Flotida Office of Insutance Regulation, Illinois Department of
Insurance, Indiana Department of Insurance (Indiana), North Carolina Department
of Insurance, New Mexico Department of Insurance (New Mexico), Missouti
Department of Commerce and Insurance (Missouti), Oklahoma Insurance
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Department, Oregon Division of Financial Regulation, Texas Depattment of
Insurance, Washington State Office of the Insurance Commissioner and Wisconsin
Office of the Commissioner of Insurance, respectively.

Connecticut was the lead state with Missouri as the examination facilitatot of this
cootdinated examination.

The Alabama Department of Insurance relied on the examination work petformed in
the coordinated examination to complete much of the financial examination. Work
completed on key activities of the Company by Washington on Investments; Indiana
on Related Parties/Expenses; Colorado on Medicare Claims/Reserving; Missouri on
Medicare and Medicaid Underwriting/Premiums and Medicaid Claims/Reserving,
Oklahoma on Commercial Claims/Reserving and Underwriting/Premiums; and New
Mexico on Healthcare Receivable/Uninsured Plans and Financial Repotting were
accepted to support conclusions in the respective areas of work. In addition, reviews
related to cotporate governance, audit function assessment, I'T general conttrol
assessment and prospective risks by Connecticut Department of Insurance and
reviews related to fraud assessment by Missouti were utilized. Procedures specific to
the Alabama Company were performed and the Company’s compliance with Alabama
Laws and Regulations was determined. Matket Conduct procedures included a review
of Territory, Plan of Operation, Policy Forms, Rates and Underwtiting Practices,
Advertising and Marketing, Claims Payment Practices, Policyholder Complaints,
Compliance With Producers’ Licensing Requitements and Privacy Policy.

All accounts and activities of the Company were considered in accordance with the
tisk-focused examination process. This included assessing significant estimates made
by management and evaluating management’s compliance with Statutory Accounting
Principles. The examination does not attest to the fait presentation of the financial
statements included herein. If, duting the coutse of the examination an adjustment is
identified, the impact of such adjustment will be documented separately following the
Company’s financial statements.

This examination report includes significant findings of fact, as mentioned in the Code
of Alabama 1975, as amended, and general information about the insurer and its
financial condition. There may be other items identified duting the examination that,
due to their nature, are not included within the examination report but separately
communicated to other regulators and/or the Company.

The Company’s annual statetnents for each year under examination were compared
with or reconciled to the corresponding general ledger account balances.



Deloitte & Touche, LLP was the Company’s certified public accountants (CPAs) for
the yeats under examination. The examiners reviewed the CPAs” wotkpapers, copies
of which wete mcorporated into the examination as deemed approptiate. Work
completed by the Company’s independent auditor suppotting its 2019 audit of the
Company was accepted to suppott conclusions in certain areas of the examination. In
particulat, control and substantive tests in the examination of the key activities wete

utilized.

A signed certificate of representation for the Company was obtained duting the
course of the examination. In this certificate, management attested to having valid title
to all assets and to the nonexistence of unrecorded liabilites as of December 31, 2019,

ORGANIZATION AND HISTORY

The information contained in this section of the examination report was excerpted
from the prior examination report as of December 31, 2016 and was updated as
approptiate.

The Company was founded in April 1985 as a joint venture between the Medical
Advancement Foundation, an affiliate of the University of Alabama Health Sciences
FFoundation, and certain individual businessmen. The Company was incorporated as a
Health Maintenance Organization (HMO), as defined in ALA, CODE § 27-21A-1(7)
(1975), on April 5, 1985, as “Complete Health, Inc.,” a fot-profit Company.

On November 15, 1989, with the approval of the Alabama Department of Insurance,
the shareholders of the Company transferred their stock to United HealthCare South,
Inc. (formetly known as Complete Health Services, Inc.), thereby making the

Company a wholly-owned subsidiary of United HealthCate South, Inc. (UHC-South).

A change in the ultimate control of the Company occurred in May of 1994, when
UHC-South, the parent, merged with United HealthCare Cotporation (UHCotp). On
April 30, 1996, United HealthCare Setvices, Inc. (UHS), an HMO management
corporation and a wholly-owned subsidiaty of UHCorp, purchased UHC-South for its
net book value from UHCotp. UHS became the sole shareholder of UHC-South.

Effective May 1, 1996, the name of the Company was changed from “Complete
Health, Inc.” to “United HealthCate of Alabama, Inc.” Also on that date, the
Company’s wholly-owned subsidiary, Complete Health of Alabama, Inc., changed its
name to “United HealthCare of Alabama-FQ, Inc.” (UHC AL-FQ).



On January 2, 1998, UHC-South merged into UHS, wheteby UHS became the sole
shareholder of the Company. On December 31, 1998, UHC AL-FQ metged into the
Company, with the Company being the sutviving entity. Since the Company and
UHC AL-FQ wete undet common control, the transaction was accounted for as a
“pooling of interest.” As of June 30, 2000, UHS contributed its common stock of the
Company to UnitedHealthcare, Inc.

On May 9, 2005, the Alabama Insurance Commissioner granted approval, retroactive
to January 1, 2004, to maintain the Company’s executive and principal operations
offices and its usual operations records in the State of Minnesota through December
31, 2006. An amendment to the agreement was filed by the Company and approved
by the Alabama Insurance Commissioner on October 29, 2008, so that the Company
could continue to maintain its office and records in Minnesota through December 31,
2011. Beginning January 1, 2012, the Company was granted approval to maintain its
executive office, books and records at the Company’s corporate headquarters located
at 9700 Health Care Lane MNO17-E900, Minnetonka, MN 55433, on a permanent
basis.

At December 31, 2019, the Company’s Annual Statement reflected the following:

Description Shares Outstanding | Amount
Issued
Common Capital Stock @ $.011 per share 927,074 912,074 | $100,328
Preferred Stock (@ $.01 per share 2,000,000 2,000,000 | § 20,000

In addition to the capital stock, the Company reported $17,507,270 of Gross paid in
and contributed surplus, and ($4,564,970) in Unassigned funds {sutplus).

Line of Business/Operations

" At December 31, 2019, the Company’s Annual Statement reflected the following:

Line Premiums Percent of
Written Business
Title XVIII Medicare $118,991,133 90.32%
Medicare Supplement 883,679 0.67%
Title XIX Medicaid 4,526,136 3.43%
Comprehensive (Hospital & Medical) 7,347,810 5.58%
Total $131,748,758 100.00%




As noted above, 90.32% of the 2019 premiums written was from the Title XVIII
Medicare program. The Company serves as a plan sponsor offering Medicare
Advantage and Medicate Part D prescription drug insurance coverage (Medicare Part
D progtram) under a contract with the Centets for Medicare and Medicaid Services
(CMS). Medicare Supplement represented 0.67% of the 2019 written premiums and
Comprehensive (commercial business) represented 5.58% of the written premiums.

MANAGEMENT AND CONTROL,

Stockholders

At December 31, 2019, the Company was wholly-owned by UnitedHealthcare, Inc., a
Delaware corporation and a wholly-owned subsidiaty of United HealthCare Services,
Inc, (UHS). UHS is a Minnesota cotporation and a wholly owned subsidiaty of
UnitedHealth Group Incorporated (UHG). UHG is a Minnesota corporation and the
ultimate parent corporation in the insurance holding company system.

Board of Directors

The following directors were elected by the sole shareholder and were serving on the
Board of Directors on December 31, 2019:

Name and Residence Principal Occupation

Gregg James Kunemund President and Chief FExecutive Officer of the
Alpharetta, Georgia Company.

Nicholas Jeffrey Zaffiris Chief Financial Officer of the Company

Sandy Springs, Georgia

‘L'onya Lynn State Vice President Finance - M&R Finance
Rosemount, Minnesota

Linda Jane Britton, M.D, Senior Medical Director — Notth East and South
Atlanta, Georgia Fast Regions
Officers

The following officers were appointed by the Board and were serving as officers of
the Company on December 31, 2019:

Name Title
Gregg James Kunemund President and Chief Executive Officer
‘Tonya Lynn State Treasurer




Peter Marshall Gill Secretaty

John Joseph Matthews Chief Financial Officer
Steven M. Burstein Assistant Secretary
Heather Anastasia Lang Jacobsen | Assistant Secretary
Jessica L. Zuba Assistant Secretary
Thomas S. McGlinch Assistant Treasurer
Paul T. Runice Assistant Treasurer
Thomas Clifton Choate Vice President

Nyle Brent Cottington Vice President

Joseph Anthony Ochipinti

Vice President, Commercial Services Group

John W. Kelly

Vice President, Tax Setvices

Committees

The Company’s Board did not appoint any committees of the Boatd of Ditectors
during the examination period. The Company designated the Southeast Region Audit
Committee of United HealthCare Services, Inc. as its Audit Committee,

Conflict of Interest

The conflict of mterest policy used by the Company was established by UnitedHealth
Group, Incorporated, a publicly traded Minnesota holding company. The policy
required that employees avoid conflicts of interest and outlines the process and
requirements for disclosing and addressing potential conflicts. At the time of hire,
employees must disclose any real or potential conflict of interest to the Compliance
and Fthics Officer. If during the course of employment, a conflict of interest
situation atises, employees are required to disclose the real or potential conflict to
their supetvisor and the Compliance and Ethics Office. In addition, cettain
employees are required to participate in an annual survey addressing conflicts of
mterest conducted by the Compliance and Ethics Office.

The Conflict of Interest Statements signed by the directors and officers for the years
2017 through 2019 were reviewed by the examiners. The disclosures made by the
officers and directors of the Company appeared not to be in conflict with Alabama

laws and regulations.




CORPORATE RECORDS

The Company’s Articles of Incorporation, related amendments and By-laws were
inspected and found to provide for the operation of the Company in accordance with
usual corporate and applicable statutes and regulations. Thete were no changes to
the Articles of Incorporation or By-laws duting the period under examination.

Minutes of meetings of the Stockholders, Boatrd of Ditectors and UnitedHealth
Group, Inc.’s Audit Committee wete reviewed for the petiod under examination. The
minutes appeared to be complete with regard to recorded actions taken on matters
before the respective bodies for deliberation and action.

HOLDING COMPANY AND AFFILIATE MATTERS

The Company is a wholly-owned subsidiaty of UnitedHealthcare, Inc., 2 Delaware
holding company. The Company is also an indirect wholly-owned subsidiaty of
United HealthCare Services, Inc., a Minnesota healthcare managetnent company that
is wholly-owned by UnitedHealth Group Incorporated, a publicly traded (NYSE:
UNH) Minnesota holding company.

Holding Company Registration

Etfective January 1, 2016, the Company became subject to the Alabama Insurance
Holding Company Regulatory Act as defined in ALA. CODE § 27-29-1 (1975), as
amended. The appropriate filings for the years under examination wete reviewed.
The filings included the appropriate disclosures,

Dividends to Stockholders

"The Company paid the following cash dividends to UnitedHealthcate, Inc., duting the
period covered by the examination:

Year Amount
2017 $§ 22,000,000
2018 5,000,000
2019 20,000,000

Total $ 47,000,000



Organizational Chart

‘The following chart presents the identities of and interrelationships among all
affiliated persons within the UnitedHealth Group Incorporated holding company
system at December 31, 2019:



“Anus jeuohetau s)eapY Bupeys mojieA L

%00k [0 %00k G %08l w2) %00, (et
L SOSYELI-9Y 00810178
*ou| -aBeiayoug IO SUOITE S it ] _l MDY
EL T e SICBINSU} aoueinsu] (a7 “sosapy
118[Eox3 FqPoURg Srwea) ELTV3HEN
T |
£ T — 5L [T (U
i ERER S o0} ey o = %00L HEH 00 [Ela]
Bt ] SR o S— u - M ssooe
TR —he saueinsu] T T D
M WeIHuan: waTREn e SIEWYHESH Buileiq toysyoag AlenseD spioeg "emo] QWwes),
—
o0t ) =0 =] 3 &0 [N e wool = ‘wns o 00k o) %00 o
% AN o5 Gead
LELOT ZEBLE "N DIV O
1 | | | ‘pekoduz [ | “ocnsepre - I e — —  oeEssEN N - Eoorsmge
g BEROZYE OF 85 31 104 ~—firedien— P [ e —Ten esEEs) 167 “3U] 'SEXa ]
DE] “aug UARERSIULIPY 30UBIRSY| 815 ~ou .ﬁzum.n "au| buipuny ‘SIgERS|U|LPY “Ga[ ejuRAA T LS Jo sueniefyy
‘yuesHAuaD oopna uapien Hauag ayjeadessyl Ayl 3NG-2IBD IR HLTVAHSA HIIvEHEN o areoeaHpRN dwzer
[ |
w00k T =D W | e G 00, - o o) 001 tew bea: ) 5001 [ ok wor a0} @
oeves 0 oren SN w0 U o o
L | I L L | __srioozs L | | zeossob omn | | | ] e 0286 570N v | emesonowm || S oreas |
SI9LPEL-LY “RUICHES 15 DU SIS Loy oy — s axg —— —AEe— £7LELL 40 U ONO So0la 2y
{p)igjucepuna, L] U] 595{ANS o Auedwog soiemsu] [ERR] *SRIISS JEJOUELLL 2OUBINSH] 50 BT TAN] SUEL ueld Aunuiuon TSGT ACUTEOR
jEsH pattun 7 sianms My pagun SRR EERH FirT [uogeN 153 ‘sgatag Jojuss Usgepunay [soRepURS2 EUOREN U31BSH PIOXQ SUBITYEIHRN qweal
_ ]
%00k (o) %0ol D) %001 = %001 (za) oL @ %005 a0 %oor ) . [ ) %301 [ %00k uz %001 =) L G
SNy OWH £9¥58 "N DIV
|| sovze*on oivn — — — R, I | { 2886 oM OI¥N - OIn t 2EOYDEE-RE
SRLEEIOE SLAGETLCR % SHENIGE-1D XRROOX-DK XIS =3t HOCORA-XY, BOLELSIS2 LoZlatt-a0 FLLLLESOE = ouq
nagriodiod |fvESueD souRinEyY)| Z 0D 1] nmnorn.. 19T 9oii=ijy T 11 ‘dnais Sy T Ty SO EIS L | SB[ Lo SuRlg Ok uEmeta( Jo Rl AYUNKIWGH
ejabAy BIAATS 1Y Buipung jain S 4 o ‘e0M3N [NH s295 2 HLIVIHEN 247 sspdsmny YEaH peoxg uBld Y[eay vosIun SUeoUEIHPIHUN
| I ! — f —
%00} a0 %001 ] %00k [ %ooL @ HO0L [ %003 b e = T
o %oat e 23LEL "N TN
- |- sazsoN ofvm — | | - 561 - — | | rezescoror
QECLLEL-LY 9C §T0EE RCARRE lw__.rmmnrml ARAOR la.ﬂmm_a.uxl % BYLSZRL-GZ “ou] eIbicED Jo
ou] “fPuogetu=azay lEdwe s souensy)| o1 2| MY “oug .gums. | s1881npy asusIfsy)| Auediuan 22uBIns )| U =Su| "sBup|cff ueld funwwos
YHESHPERUR sImy usploD "HELIENY3|ERH B}l EaH sseued HITYAHER sFRUIENgG [EWS 1 Wopses YHE=RH PIoKC £4Engy 220y ) BIERESHPINLN
L
%00} {50 o, 5001 o) 00T a7 .00 =) %oal a0 %00k (N
8LLLE ON D1YN OWH ANH
- | | _ ieiozoe _ | | L | ceoes -on o || zevms-onomn
ESOELSIeLY —Ruedwog _OEMbmmer [— seL/95L58 L6822 LLan T00POEE-TT
([ZFou] 's39naes [vEENEY YT DUy |.....Elxul SO JNPWEbEUEN ~ali] Hit), o] o] ReEie] WAl
aHA uH i 'SEAERYeSH ‘dnosg HITYIRSM WBUIG IO aedyesHpINUN 1o sajoygIsWY
T |
00k 5a 00l aa %00k (za) HO0k aa)
1 Wen __,mrr_m.q .Ipﬁmﬁ_»rzsufo ) T __tuevbens SELEY/ |G
Jruciedswe] lersueury [BERECT Uonziodiog
sreaugTaHpaytn) 2y uapioo TESH PIOD =uoYoIAY
il
% afing pap ud pendgiog I
SESIZEL-1y @a)
pejeiodioou) dnoig yijeoHpajun

610Z “1€ 1PquI2e(] 30 sV
ieq) [raoyeziues1Q pajerodicour dnoxsy yyeapypoyia)

10



Anua [euenewesiL! sajecipu upeys mejs 5

L

AT
(ezpul) £80|0uLo=);
- 2 \AteRH Limtg,

iU wrmdg”

ﬁzuwk

HOGL famy

LEGRS | Z-28
“OUf 'Se0IAIa5

SouBMSu| XIOIW

=T = %00l )
RHEX IR -
“auf ZOLESEO06
aaueuly dnoin {JoTE
yyeRHpapUn 'e901D ISV
%001 (amy ook [E %00. (o)
200000K=K
- ™ _ssuesizs Illﬁ.mwmrmmw [ ~ourmdemqD
.| rROORUIH( “pageiodican] LT teatskyd reurdg
| CWEapuwngdo sealdx3 (aneil Y] YHEIH 1euan puE sucdg
- b
[ —
ook ) %00k 0, HanL ]
| | _ weoaiees | | __sosepecay
1 OIVUEZE S T "3U] “AdEISI [
— ou Suatrafeuety 1esisiyy syadg
KIQTWIAY Y=Y leuay Junodfeps N
—
HO0L aa) i e
[ o I, d
“SUEBUTPICH 2w ToRUENY I
Yieaf lenay -Fin ABojoypg
—
%00t [ e |50}
AARKSLHRE 1
—=r — 54
u._.u__._uu_._u%g YiEaH offerues “Ahojoyo
T
HO0L [EL] %00k L] EE aa HELE £ sy (za)
LLEBEEcS XARRA M KX
By :nnEeu pLE58088 soesiziEE (0T EeaiiiEy 2] [
-1 SouEinggy- ENKCTE D] JEIWLIFALE) ‘sEuIpIcH VEIEBTTHE
.ﬂu.._._uu-uus_ X3azwIanuesy el XFqAWIARUOLY YHERy ofsaves SO PIERDIAER
 — T T
%IEOLL BB Ga Exl
YBBLLEED
-t 3 _HWU._._
bzl Lo 'saunjuan dnasy
*shulpjoy oWl UyESHPSHUN
-t -
8B2g Iap U0 pINURLED) I aDEf STopGl] WOk pauEoD T

BERLZEL-LY

psjeiodioay] dnols yjeaypanun

(a)

610T ‘T£ 29qUIA03Q JO 5V

‘

e euonezigesi( pajeiodiosu] dnors yyesyypayusy



-fpua [RUOHEIIEIUL $3)edipul BulpBLS MofjeA

EEase | (g

”.. ICUCKRIR=RY. "
: (FIFEPTI spneg
- @ BREZIjEN0RL3d
EouRiFISaY - 5dy]

HEIENTIOH PO
‘onusy ~ diggag: |

- 1 -
DU geRleptes
LT

4

... EAIpIOLg,

oA

I

Eyrgukioed
.us_u_u:.unu..

- T B
P TITTIT ZPITF
UM xneapieq: .|

i'f Icuofeulsyy 5
YRnEApRg;
> AE

12

-
-

T 2Bed paN UG panugueD

BEBLIE-LP =1ap)

psietodioou] dnols YiesHpanun

610T I€ BPqu=0a(] JO 5
}rey)) [euchezIuEsI() pajeiodioony duoisy gyeagpajra)

afed SAOINGL WOy PERURLOD

o
-



AU [eUogeLLSILT S81eaipy; BUIPEUS MO[[OA

Chgeres =
sdii= ues eajuyg EL;

bisiae ~ . frua)

DuN.q.mu.“.

N DpAEeGTT

- X ¥
S ol E
+ @nd|nD PRLUY:

TS ey
SILUOPTIAL]
it

ARREE'S BB )
e
i iap prparing

-
TNaSed XN U penuguoD

AFpRY. ]
| s eaMIRey |

13

2ezivds

tioso

mﬂ__.mnaﬁ.u”u.ﬂ_us,

[FHEDuRTRE PN

BEBLLEL-LP

pajeiodioay] dnoi yesHpauun

Ea)

6107 ‘T€ 12qUIe0a(] Jo 5§
Jey)) (puoneziueiiQ paserodioouy dnoisy qieogpaluy

958 SNOKGIe WM PANUIINT

Yy



“fipue [euoliEWEIUl SjRIpU) BulpEls MOj[BA

G
56001 o o0t i) %00t t2a) %031 B %ot () %001 ) wooL W %00t 102}
mumﬁuu,__ VN Obi Q¥ L#0pL SN DIYN
ErTip! —]  SZLkEON DN — L2GPEE0-38 —  LGTGE 0N Oy — SELRENS AT —
] souEInsu| DEESE0-50 TS| BUORN|cS TSETROCOT EPD-Z8 —foseies) Wwedmion FouEInsy|| Ly
uieay “OU[ “B3eupEg anneiOgEfjan TAREDY TLFD71 Sdommn S0 Teprsg HEURIs I STl Taul EuonR|cs
xwoydwfg WED pRuRld ajma)ang UDISTA YUEW SUBL] pay ePLALY aywed |eucey JUSURABIELY Aimy yieay 2IND
Py @ %001 ) oL Y %00} tas) %00k oy ool oo ) 34001 tn woor ) woaL oo
LELLL "ON N 10k 08t e FE5TL “ON OIYN
- wumﬁ_..mu P SRz L ioceooelE — ] — 1 __zsmsas || emss oo S ey
17D Toul aneig (LT 1 =exal o JOOLON=DOE |_dd\oj| TIGETIORR [AvEduies SauBnaul|
‘sBuipjoH Upeal {eipa SIaUME] B[ AIUFWWSY (L]0 ‘=anpsy DS Hraman [=53u2Q EEXL JO Snid
xiuoydwis RIED pareyaly alesyesypauun Buguug wesung .u:l_.mmnanle_ EhHpleH Yoen suRI| PR FpUely YIE EPEAIY disg aaeD
L
wa G %001 [ = e %001 ag) 0L Qo B el %00, oo (D) %00t el 00k [
1ZE08 BN D[WN OWH SALES ON DI SREC/ES R
- lwmlnwamﬁr | _ seeeseom |l | _ eocarsose ] eotoexx || - nm mm -z 09178419 - Ura T
Sl UBdLIng “qI93 BUIPCH U] SootAaeS RERR] SYECRIY uEdWasy “OTTIvai 0
W (PRBETaal) . SDUBINSY YifERfy |1aune | ey HoT1 =aales Aensen Piemgan sueslpew dneo snid P
1 sBusmey aaHn-- PUE Y17 |SWVYIN 2087 panajaid aesyEeaHnUfy CRES auBsyeaLpayUnN uolimguzy Blng|jen 40 SE2jAINS daT huswaacidig e MAPAH LIRTunopy 130
L— [
e ) %00k & %OOL =) D01 (=] w0} w0 e [
ol o o %001 =l %001 (B35 *0ok L) %00L o vD) (o) o5k au
50578 ON DIV 01696 *ON QYN 95228 "N OIVN Nt ESOZS "N JIvN FBFLL"ON DIVN
ﬁmﬁ&l I .-SEisekiEg - SHLLBEE D | - |1 52082 °oN SN t | SL0RIIE e Ao
uedwod Ui MO|RRGs Y oy 2B, UG/ BIE T, 132988012 “TIDTTOSN I Lol
soupinssy anfjoeay ‘epuald jo sueld L0OLTBL-ky oo “au| TeoURINED] ET TR MIOMIBN SURLTpPA) ‘emx3) JO 3DWOYD
[ AYed |EnpAIpaaN e TIrpa *3U) SUoeAG ‘I sndwed 3 WEIH PIoXO BN 30 Bisoadg eluged JuPusy [Euag yHeaH sueisiud
[ [ 2 HO0L ED %0, AR} E G | G w00 3 %eg: tav oo tx1)
ot ovin %001 %D0L i & &l
(OWH) 20K PLISE 0N YN SSLZL "oN DN onH EEU09 ON DIvN %ﬁaﬂ.ﬂwﬂ L9521 BN DIVN
$TUED “ON OIFN t __ESISLIOEE — 2LSERirl0 — {1 ¥IZEL"oN SN L seeserell | — - - 1183807 -
LSETLELE ] S SR LLIFCGHL0 oRE/ESEAE RIOA MaA I uopepcdsue] [izdinas adiemsul] SLYBETT-SE <
“3U UGBTI SeR 'gEX9] jO spIAUsy uEDipleay {0071 =onapy A" GopoN Man ) (ealpap JeqUa2 NS Snid {17071 'SBUIPISH =
s Hun EIIPAN YHraHp=Hun ] uey|>dogsy Jyauag jmuag Juswascadul aen fepizqng oHg
I 1
%aot [5] %001 100 %al're [Z%] it ] LG woo. oW ook g wooh o L) %00t EE] ol (aw %oal faw
{OWH) 2S0H CIH oWH ZIS0 EXB ouiBay X0y SESLL ON DITN BLO08 ON YN
©6258 "N JIvN || eoposoN DivN I N | | ez I e | | eveocaose | _ sresisorio - . — || __reozrizs
SLEUTR0 £5 SGLELLOEE SLOWZLZS —EIED IO MANIO soulf 1o 0T YERFLOZ-LY T i Ty =
| ¥ “ou] "SWOYEH O O (SITZ A Aoty 30 Ug|d T3Sy 7 Aueduwoy saneinsy| [sjpeusy Aueineds) 5852052 “DUf 'sIepINGI ] najjesodidy ‘puellEN JO ueld
By ury 30 AUESMIERHEIN ampEaHpIIUN =1 #oL. sieomyeaHpayun TEITFTT PSTNL Wausg |Buag SHERH X Y31eaH sumsiy4]
—
%00k ) %00t =) %001 HoY LT, [ %00k taw ook oot . %00k o0 LAN) [ =) 004 12q) - =
=) 2
OHTH OMH (OWH) G8OH SRGE "ON DIV o1 e 71 2000uce SEOERS mevey; w0
SBOSE O T{wN || verss onoren || s@rse-oN OfwN - mmnhn:mn N qmn.m_zu.mn R ] — = . —fadrirsr b-— = HCLRRLLE
METSIE008 SLELLOLYH SLTPLI-IE T Ruewion BRIBELETS Jw%mﬂﬂm |eczoyewsiuf ~au] EIUIDH[ED Jo T
U “epeASN “Ju] "opEIofaly O JO BIEINSU[ [EAH BB SgURInsu| s|EuCsEag {13771 "SuELIESR umjg Auniudion FEZLEZO7
10 uEgyIoEd Jo 3Eo0ed JEIyREIHEAUG PUE &7 2reJlISE “Odd NG AIRMRIKPAL S} 483 |BusyEN HEeaypsrun DU ERPOWN R ‘anenRuenEd
T T
1
*oob w2 %00l e %004 ) %en, fam %01 am 0k [E) a0l =] %00k 04 Eony =
{ORH) OS2 oRg QWH LIGTIGEST
szuress | 105708 Ty || spiec-onomm || ©vEos oN DN || {iloT1 ssomaag | | | _ zowenvzs -
SR XOAY o CESLITEVE L PL1BISL-TS BO0ITEL-LY ERELTBL LY SURIAJaA, {(F10T1 sacirog
—LGFLEGTS0 ‘an| "Buoly 5 E:%M_I:u:uz Sy [ (FoT 'susieg ¥ Aaeilliy ucpEpodsizy rmj
EILIOEIED IS DHM 10 dejyoeg 1o Bl g eoy pRIay ‘IToYD wnd “sBuipIoH JIHR ApEmady yu=sHpauLn eI fuegpaeyg
- "F

T aBeg poN o penuRuoD

ool

SHERRZL-LY

*JU| ‘SavIAIag aIBHYeSH palur

i

6107 “F€ 12qUBoac] Jo sy
Jren) jeuoneziuesi) paesodioouy dnoisy gjeogparcsy

B SToMi WOL PRNUNIOS



“Rnus jeuciiewaiul SaiEIpL) BURIEYS MOjjaA

-
TNaBng pesN U DenUpuos

9
HO0L ANY 7%ooL aany
QK
—1  ozssTen onm
[ __coeezzome SARGES BT
TEARE BT -oT UIsuCasly jo
areayesHpRIuN HEaH Afued eEagMmazinagIln
%0aL [317] %001 [Z10] L AN} ool . an %02l [1833] OOk 2w 0D v
OH FEZEL "ONDIYN G- QWH
|| 525508 01w | _ Leioreres | | ozriocoee 1 ezesioz || o558 oN o 1 5126608 SiwN - __Liocesnye
ZR6AERES S0 ST Swjeaossy AS[IEA J2h]d 3 30 £9CEEYL Ly LBIEOL-CO — g
~SU[EEEqE[Y YlomMiaN Lyeap [ESIPRLY Aued EER GO ~50[ ‘iddisEisspy 1o s9|fojouye
AT RIHDEYU EpEAS LISHON 1 aleayyesHeaHUN aleaEEHERIY fypod
Hoak (1) w00k CAN) %00} L) #00L [a]/] ook &1 %00 tow}
GiH ot OHH %00k N
|_|  vazos on oo || __zsesszege L_| _ coorwenes .. || 9:56 N O | 58CSSON MM -
SOBEEZL-5S o] SUoaag ] ZB9BERCCE 19818615y LELGLZEGE
SU[ERNS [ _ Ry A1 g 50 uely “SU[EEXal jo O JeompIn og TLISTT AsTaty
2ROMESHEREN oineyag epenal EuEis amog 1 1 e HR=aIn 14uesdn)
%00t [+ w00 o = o el (oo} %00. 2] Ee) Lo ook [t oo ot %001 tan oot am
223 CIHH OMH CINH QW
. Al —BRLELOT || osogE “an DN - S0L5EED-98 - 2092 7"ON 2N L1 enies oy o || szose-on anm
CEETYSTFL SiogEnsIUIIpY ] ECop001-59 oul |an£| —fRiZRoSTE LDLOF|~05 £RU0ELLES
OO AIONGSN pesH UL 5 Ty ‘s19n oy [eaIpay “Du| “suoRdg = -3UBOIED Yo 2] DRUERT-PI Uy
a:8] abEEApY sy ssazay 2eduycaHpIuLn sy BRIAlG eIy EH BURLS| ‘y=ay =apdoad 40 SIRALEBHAI() HO 10U [ear Py U
T T 3 T
%00t (os) %00l xy w0 [ %001 tv} %06t [0 %00, tan) B ez’ %00k =) %00 N
TR CH T Qi OWH
| sveseonovN - | | zwEos oM 2iwN || ‘uopeziuetip |—| os8sE oN 2w | i  isseson oiyl
B~ Lo B5ETREF07 213301€5 SEOLOEDSE 10191 Jf [P R P
_Bi8cuee8g 1o MOSTHEH ~MT"O4d S50 *STF SEaERIY g Fiirozoge "N "EREADN [PuDBay “TU] eIITIS 1o ~5U] & PLR(BIN 541 L
03 TR TAMaET SEa0y pyeaH siafojdwz UTAYYESHPINUN “oU] Y ED| Wikid 40 U] yyesy SURI[IO maN SJESYIEIHpAYUN 1o 2uEsipIEaHpayIUn | —
T T T
:
%00t Qo %005 G %00k ) 0L ) P N %004 [t o Y %00 o) %oot )
PrrL GaVEL ON OIVN CINH
i | __zezeisoss | | | | e e o L | | e [} coasson omm -
SOE/PECLL SUZELYE5 oo SE0/ST0ER L_.lmﬁrmﬁrds [ELOTTY —ERE— Eai ~Auedwon #00r201-Z4
G e L] Vd| SuBlRIS Al ERCEEER] sauenenf a3 “dnous jestpay SIUBIRSU] gy T Jo j@r EER T
IdOISYHEH _#| aomsN 0oWOd BUOIIY SwoH Apured PUE WIERH E2RE Aug |=uden GHESH ussiey HESHP2HUT el
o [ ook %00L OLEsEng (W) %001 =) #00L AN %001 7] w0 w2 %aoL an waa; e
(OWH) OSOH £2455 0N TP OWH
15 | | sless anoivn |_! _ soesoszac {_| L] su86TEHONN | 1 cgeseorgz
D BT b-2ir (AT PLALO0SH-00 SLPOUZo-g8 D[ JAONISY K PLEIBTE-OT ([T semaog
“SU] "SEAINOH ELELIO0SL ‘sespdranug S EUSZIY 1T “SU[ Eaa|MaE yyeay uEBiymy o] SOOI 1o SApeySIEWRY
3dOasyes) U] *QOWOd ugen auBSYIEAK PR [EAK elAg J=amyInCS peoyIoqySiay SIRMGIBIHPAIU ed:aysinies
g —— ] —
%00k [E] %00l (@) %001 oo {30) %00 [Ee) %cal @
HOCHGEHX \pgEEE ] o
£ —uzemRLee (D G tiaTT
U] wmEgy Ul HWN ‘sBulpjoy Ligen aresyyesHRAY U ‘EIaysARRES
T -

- AR g e

oy
"y hmmu_bu_wm afejyllesH pauun

610T ‘1€ 18quana(] o sy
yey) [euoyeziuesl( pajeiodioou] dnoisy yyresgpajsy

SBEL SNOWeI] LIOK PSNURLOD



“fipus [eUCHELLISIUE S81E3IPU! SUIPEUS MOJ[D A i
Py = p— =) 0L THGT B S— ey 7T 00T T = = w00k (03 wTaT =l %odT T |
SN HEL0RLT A —] —
] sseiversz BESCSTIR. ] h.mw!m%w&ﬁzl JE ] ZEOESL L) TOrELHN-rL ©ISEOLEPL
TSI SE DA, — oua T U A0 4O (27T ‘sasinmg PITEOPOE2 Lo ‘EIEioany ‘BuElsINGn Ljnﬁﬁ_. il “oi] JUAREETEY OO IR
&8 10 Bl]any UOSINL ;O EJSAY [ouengu| wndd Joluas wmdo S SAPERLET U1 10 Xyeanpg $0 xyeaolg "XYwouRInSFY EINDCI ¢ MAN 10 XHEAOLE
_ T “ 1)
[ 70T
%00 [ 4oL @ %001 @v) %001 an %00h [E0)] %0aL Ho! %00k o %001 ) waat [ v S W
- — | | _ tesrar-sz LEZn0 || __nzasee — L -
116833122 HELLIBLL ] oT1 (071 veomiss Lo £ZH6LITOZ LECYTRES Ly EESI6LL-LE LG OF
L “EUEREAGY XU o ‘ool apsnd foeuney ‘ol Cr o Alaalg Ul ESAL T L Tl mE . ‘aup ENLEED
SIN0] 75 40 PliaAY] S0 efany doys Liegsipedy 1o WEd xywnido anidsoy wmgdo swoH xyunide Jo Xyeacpg foeuneyd wmdo Asewreyd wndg BRI WSPoly Joxyeaciig
_ _ Fo0 F0 | ,
w001 0 %00 [ %00t @) waoL ANy %001 EL] %001 [ %001 (vl Swiiie R %001 L - B %03l (33 . (30}
L) | | || IS BLPI8LaL ESZZES-E0 — Jlmﬂm_whﬁrml - —
ESIBBSZ-02 SOSERSOOT ZLirhOL-gR LZ0B1200E Aseuueyg TL 3T SEGITDE-LL LEGaL510 ({277 'sasniag SESGLEECY
S0 euneyg oo — s —=r TUBALA: d “BjueAjAsULay S| ‘BpUo|d SN PuBY JUNoosig .imﬁ 30T ASEWLIE g
pasUEARY X|uaay 30 By ‘UOSINL 40 Sffeny W vl Xewmdn 16§ USROS 0 Od xwmdo 10 Wed Xywmdg 30 XHRADHG JoxyeagRg wiwrdo =i "y EeaTaAn) Ayezeds canEg
%adl AN [ 00T — W | YR =T |
ool @ oo 2o o =T i e HoaL (o o @a) %as ) e el %oq. &)
|| __zeeessese - ] LYEELED-58 || __zseeiee-iz I on_mﬁ&n — -
— Bu] —_SSsEAgs SLyPOL-23 Jlastres “3up "EREASY 311 Enmmmwwmw £Slps0Te %mnE R <loLo- 1o lna N ﬁmﬁi
'wesboig sssa0y ‘UL S[REERanS >l { o ULlet g ‘BluEAJASUUR LEERLIDTT (I R RREEL LIDT1"E0L 'snasnyseesEy AU *SuoRn| G
Juane ] BjRAY 20 2)any ‘HeqI 30 B|EAY 40 Wad xyumdg xuwnzda 1o xyuIndn sYlad wnjdg 10 WAd XxHwmdo Aoeuued wndo 3O XeEAOHE RieoyyESH Aoewseyd wmdo
T
%00k tzv) 0oL (2w %o0k ) o #0dL & w00k ] %004 =0
- I | ! ennizez -
LbBENSUGY GOVESET-IT PZESTYIOE .-IEE — SiReahL = ﬁ% W
i o] 2T: (11277 'suopnios: “Duj TSy o[ ‘oaploy AeMyes LTI Ageiss o
'OPUENG IC ElIRAY| ‘ugsny Jo efjaay ‘edwes Jo egeay yyeai xywndo lepigd aumdo Aoewueyy XMeADIE
ook @9 %004 ] %00l 3 T
] SLEBETE S | EORLZLOE DT SedlAes
“Sup SO SUHOEISR S K anpegsIuDY
RAUEQ 40 EYjEAY o Ejany J93( Jo ejfeAy xpndey
T I
st @ faasd =
T wmcﬁnx
Agumda
-
| 1
%00l €] %00k (za)
TR SECPELLY
{FFTTT =PumIeH “SU["SBUEOE
xywmdo dnos xytungio
- -
N sBeg maN uo panuguag T 2B SNOjARIG UGy PoRUBUCD T
*021 OZS0REH0E Ew

auf ‘winydo

6107 ‘1€ 19qWa03(] JO 5

yey)) [euoyeziuedi(y pajetodicsruy dnoiny yywagpapun



-Ajjuo |euelEwWalL Sejeaipu; SUIPRYS MO[[BA g

0oL ) HTHTE T ] O0L T 0oL ) TG [EEF w00t )
— — —| __scazicroz
EsZereBT SZSPRBLES SL¥LEt{T LIZnanes SCELOE/S THT
~SU1 GG FATIIBS - prarg-orer T SO E07 sAsiAlEs 'SUTLDE FaoIes 5U[BOZ SSOIAIaS ‘TGt B20IAI95 %ot [T
uoisnu| wmdg uasnu wiidg uoisnuf wigdo woEngu] wndo uoSTL I XYRacLg UOISTU] XWTAGLIE:
! — . isegeerae
A SWSEAS
%00} ) woal ) %00t () D = %001 ) w00k tvo} = = JuswehETEl
uopealpsyy
L || 102LE0 | . ssresseTo
LOZLOLEE Zica BLIZOBOSS SYERoA0Z v2I2080GE [CER Eu._._
%001 HO} %00+ et R N ] dn_-mﬂwmmuauw SUEBIZ SVaARS ~SU[ 'H0Z secintes 0] POz FIOINITG “E0f SSRGS LIV SSIBS %00L ton %a0, (v
uejsuy wnzdp uarsnyu] wmdg USIERJUE XY RAOLT ugisnyug wnyen 1 ng udisnpu] tmd uapsniu] Xaeaoug
soczsLee ) ! e | || e
DR 168 %ok @0 OOk AN %001 ) “eaL 8} wO0k [E5]) 5004 7e) oL o) 0| “ASEULIEG A BT AESAIOHA
e TR a%m%wﬂﬁ LAY “1og ‘eousn
T — 1 _ eEsesrar _1_reizzaTve BbERESImE FEOLPIEDZ L seaiice
e goecorerr PLce ] o (1977 [BETY] ST —
%00 = %00k i o e “ouT 50} SHARIES U STESOIESH ' LDE $PIAMIDG ‘E0L SRS '20£ TSAIMBS ‘pOF S23AAIAS 00k e 00l G %00, ao
uessnu] yenctig uolEnup wndg gy ualERzUl WAG uojSTU} XUEACHE wolsnzup wmdg oyl windo
— - ﬁﬁ.ﬂ T I T ] _ zEioleesy
L7009 - T N . e
—taTT SUDgRICS Fall [ET0) %001 [T %001 ag %C0L an KO0k o) %00k [ET=)) 71 SEsuENIT ‘Aieiyoisdala) -] [OUYS3),
v INd 1sid npousg Bouse eoUEg
|| __zrovesnce o | | __zisaseosz ;
—uaETT ZEL HEPLOLZ-Cy LT LEGEESI~IE LLESESTIZ
wonL t30) i = %001 ) “ZToL SIS “oUf *0g} FaCIATSS el ‘Z0E FAMIG {FJ0T1 SBUIpoH (LT TT ousTgR) %004 Iyt
uaisnjuj 3peAclIg mojseiu| wdo Fabu oL JuRIguY] ugIsryu| wnd o xouinbiag Aqjeroeds gos
— — T L A
EESHOSEER LENBN00-7E AIEwMM[ %O0L =L A
D TTEIETEROM| (i HErT a2d LIOT7ISWE EYEIH LOUSD
P ey _ o SQlBLGEsE _
U] "SaniAdas
%00 aq) %00k tza) orsy cuRrog ®OGH L0
- - T £lzm
2B0LGLOE PoIBpIE0T Lm_ﬁ
"] $ZE0LI12 |m_._uu._._ ‘sleognevewseyd
Wl AN XGWAG ST Edas *SBUIPIOH ISid oo & picthierr ™
TROHL Lt
o e wo @
= J6LLIET T *
DLt “DUrSDUIBOH
q EUd sasydizug KK [ERT) .dunﬂromﬂurcu SEUIP[OH
xyuwindo aussaibaig uolpsinbay on
I BRI _
0L =] rn.m_—n.gunﬂ_ﬂz WAL [E]
YRR S
Evsliamr
00 Lt U
pand G l'uempizel] eoussy
T T I !
%001 f3q)
RO
(0T sbuRcR
Hmecy
Al I -
S8B IXSN U0 PINLRLOD 1 abeg Snomaig WO panugues ¢
%00k GZBORSI-OE 130}

Ul ‘wingd

6107 ‘1€ 2quaoa(] Jo sy
yiey)) feuogeziaesiQ psjerodioour drors gyeagpayu



-Apus JEuojRLISIUl S33RIIpU Bujpeys Mol 8

0 e 0L wnl %004 zal
i elniomt-ge. | ]
: b B _[Eggegzen HILTLGT
i @yeALL Erpo. “au) *SBulL §o. 3
SIUBBUIINGd ;| sseayyzoy wmdo ISR IINOUHO
. }
L ) ik (e
L o =00k [ET] %00k =)
1 o0u000x | | || _ | ryEEzIOEE
({10771 "sBwfion LoglegLay BEESEOFEL -5U] "Oc1g CHeRg
|BuoREILIB] —Sae - HEHS ey SEEIIT pr—— Juswabeuey
ooay N 30 wndo cIpes I FPNOUHD ~JUTGHESH AJIALA UIITRH UD SMid
— M
%001 el [KEE8E . Rl 001 fam ko) D 2001 (za w00l tzat waoL {gm i (] a0l (aa) %00 ]
L5 bk 290k VN JOPO-EES
[ TTEAETRSTmT: 20116ty ] - R || aussy xouy ]
o BIRALY- T T1 (FFOTT WIesH SOEPRER-GZ ] LessLonsiz SULELEEER BERZSO0/T
[ e A5ojeuysa ‘sajmnoEsy S,UAIP{IED pue TN UEeS '‘Aasiap may Jo .uawm_.ﬂa._._wd TSN SPUIPIGH o

ANER ] wnuv:nzanz .15 isaRueny ‘salauAgpaly B weabiuy s,uswem wnEdo B3 40 JANOYHO spomen wndo 49 dnoug NoY suQ sNid ‘wierojuwg

w0l [ = €] w00l ) %59 [Elu) %034 (za} %00L [Es) %001 ) %ol N 0ol 20 a0l o)

_ | ] - . | | __cziceerzz | | - || | | _ ecemiecos —
ZreokYETe AR XX 51y ‘sBuip|oH 10582SE-BY ~au] G8/1851-87 STSELGLLY ST RAGA MR
(1071 suonncs B preog yoequezey TPelLioT1 ‘Suonios mEeH “Su| S80I Z59949ECL 5] RI0A, M| 16 | Dilomsn LTEROZE.
ngewmda 2nau|gapm fasiapy syl 0 pasURGUOIG NSO {3 R EE L] Fo Wi dnoi NOV| S0IROSSY PRIIL TEISTT Heby
1
= [TT) woatr (on) 0Ol [E] %anOL [va) %g0L - (NCrepRiea) %ss [Ele)] Py =a) %00 @a %00k [0 %Ok tn oL vt
] || : L — - - -

([TOT1 S0hiag PIZOLGL-ES 978008 | & Fr2rASE-ST SITR UL 088/EPESE —_EDSIAO-GR
uayniesRy =au| KKK, 5] sEInasTy (ep 19195 {IToT1 suonnfos E i dﬂﬁﬂuﬁmﬂﬂ s =} "HISMBN o
uheg ‘dnoug uwa syL oU] "SARUIDY Y sapnseg et wmda; ssau|ap Ay 1eoisAyd | W : 18 1ndol J3PIACL] PIUMOS ~

I l ] T 1
%00l aw) %004 Ga) %001 am 0L Ga FeDOF ) %001 (aal %gaL [T %005 G0
L | _ zezaiomes SSTLESYOT L0VF2SEp0 | | _8gsume | - —

TR RORES “au] “Su| "suoRNIos ~ou] SPAESEETO GODRZESSY FPELESL-lY ST
AbojouyosL ‘sucynos 103 AgjromaN “OU] SN e [ 0zey I ity 1 ‘o
ansgundoy qng wmdo wmda Juonaz =511 isupwmdn 420y wndo S gHeRHBmEO) uRIEd wEInbg

I
waol (€
Mmmmuz_
WhsUindg
%00k (za)
SOCCRXRIRK
(1071 =euipIoH
WBisupzmd G
-l T oy
TN aBeg prapy ua panupuog L a68, Enomaly wol panuguey T
ROk 07I09500E G

-ou) wnydo

610T ‘1€ J2qUIa23(] JO 5V
ey [euoneziuesi paeiodrosay dnouny qeafypasmy



-Amue [eUORBLSAU| $31EIpUI BUlpRYS MOJS A 0l

oL [EN
%00k (30)
KRRIOURR=K,
—Ton ZDLIBESGY
‘uiofeld asing SRS
%6 ma %30k [E]
TaEOR ap0sELy
[EAER] (1577 'sucnnos
‘[eaddy jeay YiesH xepny
L
%0aL ant %00% (=] %00t i+
| __sererizoz
[MERY]
dsn) »ma.u_iuﬂ, SSTEEFZEE
% \pieay wmdog S0 QYRS AT
001 [=0] %004 za} £ [T %00l 3a)
—| _ oesssagzy - 1 Lisssaer HHRULHE-MX
R N ] LPGEETIOE S0 d T WIOA T—
JejFuEtd i e e MaN JO URESK IDICH YiieaH [=3]
@rEaHWNd G Buy e saueysq| [eintARYE pRUin reukiq wdo —
%00E 0! oy
w00l @ ook az [ wan &
FuEY XA
IﬁE || | | __peauosss I
HOTT EHIOHIED S} SUCHN[SE
Jusiuabeusyy BrEEs ‘ae|d eI SSEIfIA
IS T RS IR R rewnsucy
I —
®0at A %O0L it %00t Gy} %00L 30
SN
- L | ezaison o — bt
\GEvIALEE SLOSEEL-ES 280676 ROXKRK L o508
“auL LESW oS soumInsi)| [T 1{%=g 3] - JAF_. el
“yiesy sapsibo EIURE|N 1BICINEUSE PANUN | 'YI|eDK Sizdeoug ‘o9g3AEIED
oy
- . _ L —
oL (3 5T =2 0k ) woo oL @
— | 1 __semrier _
SBETSLL-iy AR EERENELTE FEPEROVEY
(3T sBueion H5T] SRUpEy KBojouyga) e —
REIHWmMd0 o wdg B unesy wmda “Fesiues wmda
- -
TN gbed e U0 pENURUOD g 603,4 SNOMBId WOk penunueD
o0k 0z50850-08 ]
“ou)] ‘wnidQ
610T ‘1€ 13qUI209(] JO 5V

3iey)) [euonezinesi( pajeredioduy dnoax) yyesgpawan



*A1pu2 JeuchELLAI SAESIPU} BUIBEYS MOfa4 L

R0D- wo %00 [TV HOOL 3F]) %001 1) %00k aw) k0 [EE:N %004 =11
_SSPLIEEOR —i TRastee
00/ TSy ] “Sa] — —eemwize | (an —
ot ‘BlUBAIASUUSL JO ‘yoeay toufog SPETTEEBY U] PUIEW “uatabeuzyy ESHTOELT
0DV Suetdlsiyd aleg aapdsoy pie 4o a8 Juekin T_SurREn aes juabin [EAIPSH I TT TeoTesh
YyesHold anpetEd wmdo ssaudigpay eduieg 40 S s=a20xIpay SPISIAALY uohuen oLe
wooL o %005 ) %00k () oz = %00t ) wooL @ %00k T 001 [E)] %00 o) 0L (X i o o
E283EG "ON DN
- e les-hz LLEPZOE0Z Iﬁmﬂm@m’ | SEEESGO-ZE | | XX - — ELIt LSy — EZ2E01Z5E
“BU[ERERTIE ZoES08-09 XORRRE BRI (LT 77 Euregeny T AuEdmog SYTETEE [MERy] T
amy) astd=oy pue B A0y L Jumudoganeag DT UEDGIEDH aIED Juabin Bugnsuoy ([T5TT =BUIpIEH [usnezueBis aiegy “euepu| Jo Y10m3N
angedied wmdo 40 Ty Jog o710 SHY 3W ssaidezpoy gouey spuegiiy ssazdxgpay Aobing dorfeq 2953 jead SHIW S[qE3unes0Y NHY \BIS3H UESRRW Y
I — i ! f T L—
AR 2] st ) W00k %) oo, . %0001 = w00l (HO) %400l [ HooE el %00l Q) 0L {Ho) wOCk L 00k [
QCHESHIEE O3LZELST
— — XRXOOLRXR — BESLES-ZR — — ZLHETLEDY - 1595) — LELLELTSF — SOROEELSE
u 96018002 XOCOU0HHK — = -3 SRS qussEBuTy 30| 'sasineg fuenezeBin e — T —TEITr
—THT T s1088208 B — (BN au) ‘aueg sk #apg 215 JuaFin sueg wawaBeuEy A fo HiokgaN onEAUEBi0 amed | feupip jo ot
“eopoH ojod s dsu) soidsoy L[ "yijesH 103 “ddi 1sl1quieay aen pafin ssaidxapa ssadxgpapy umog yyeRH g yueuay UYHEIH UBILAWY EUZIPUY jEQUS] Y3E®H UEIIIeUy
T
w00k Ea) %00k b $00L tan w0y ) w00, =0 L 2 %e9ee e %001 =) HaoL w0 %00k ol %004 (N1)
Li ZBGULITGY
- z/5580707 | | cossriect $E8Z06T 18 - — vam_vmu.: — L | sooEElrsy | ssoreri-ie - {7Enyp]
PTOBOEZ~IT [N T3] ol IO LIBTOE0ST AR ‘5530015 %ﬁmnv 311 LTl TTIETT [uogezjuefu 2o
ok A 04| ‘saiyony o Lo o] "SEUAGH TR i1 OS50 e jo IFeWL SIBULEd SOOI ‘ueeziuebio “oIyQ 4o JIoasEy ECEIRU) 50 YIoMIPN|
“HESH WL SBIT sexa 1o StuldSHI M3 JO SIHEdSNI foouly Ueizishid aze0 wabin Siuakjed gl HITvaHad qawLsam =g BUE|py| SN uBSuIUY Y§BaH neapRuy
_ — ﬁ —
w0k 3a) o w WOl AN} O aF iz e 0oL =) 00k Ed | P aa L [EF)] C THO | - o 0oL D
LEsertL-2 SESR0r0-ZE
b __fElSERODE — % | EBLEIBE-HE - A Bt ¥ 3 15 x i 1 | AEgy - PLEOIRSEY - 256PCPILE -
L] uediuczy BSEEELO-EL 521052148 T Buj =B W peZIUEGIC [ ST SSEEDLE-5E o
‘a1e5 201dso pue) SeoIEg “oU| "] 4304 B SUBCEAG TREHISIT SjepawIRT ——WLEEEELEE. |edipaly L] f (v} Tl 0140 Jo Xieagan FOT1 SedAsg &~
sageied wnido aen wmdg Mo aumoumdo A Iy OSW OF salung wmdn i) taten wnpdo HLUTYIHG Jupdap] Y OlYO lenueD Gleal ueSpRWY $EIN9D NHY
I I T
S ] %00 &a) wO E w001 (30) wEL8 (30) %001 t3al %00% ) 700k [E5] 0E =0
| | sceonrz ATTadle - - - — TELRIS 1T
o — JOUORKRK. QOLSPIETE Pl 20 o] SO0v19ESH H
‘Quauafeuey RN T IHSTT -au) ‘sbuip|oy I EAAGIEE T A sBulpion
EIIpe BITDR|ddy K *SBUIPROH UM ‘OSI JUEBIEE soluo wmdg ] () 2] 5] =Em] NHY
1
-
%001 @
BLEZEEE LT
(T3] SBUTEBH
5120 aapeIcqe|j0))|
il T .
- o
%odL Inl
SEELRLL-LY
(T SPuIpoy
GHesHmnIdg
-l T o
TN abeg pEN WO EenugUeD T ebed SNomal Wol penugues
%001 DTSGASTHOE aw
20 ‘umdo

6LOT ‘1€ 19quiDoa( JO 5V
3tey)) [euoyeziuesl(y pajerodioouy droisy gyeagpaiu)



s JeucHELWEI) S21e01pUl BUIDBUS MOISA

43
LTS = %00t [S5) %001 fa2) %ODk e} [ v} %00k t3e1)
ETELYE:
| | __miweent ] | weweres I __semeiore ]
LS 0779 DU "SeOAs TUT PIESAN i Ty oul ‘sexal gpoy
] IGRTEN asurInsL) suondo; gonos 4o sueisAyd ‘AzIM2A SRS Jo sMEINCESY
suertzAyd A3[ep YNESH 1naj, 30 Aogre A ElIRyIERD 4o atedamlid ABojein
%001 ) %001 two) %00k o) %00l (v 00k [ %00t w2y w001 e gk oW
- - — | — [Eeiziis: yerd — 2BEBSCE-GY
BS0SOTE-SE LOvrISEs GEPRBECEE FOPLADES LEPPIO0EE (LT T TS9G| 3T1d
A0 Q0T ~oUT ABIER 38WaH NN SO SPEISAE TSuEuaIey PEGLP/LTY SANENEUILIPY SEXTL UEEN
a%loy) surald 1o ;egauwg uns Jo siEdRuud 40 AUEDIUKY 0 Alegaung TS0 QW awsn o Ul D [ESIRSA
—_—
sant two) =00l =] %004 tva) %001 v ot ) %00l tw3) ook G %001 et %aoL 0
- - L_{ _ zomopcc | | | | 30DUOTOHX _
COVPASDEE SOMPLSUEE ] BTESLEIY) (CFT T Auedwion EZBLEEY=0T (EPELOT-ES
BT A=l R TR TET Aajpep cualon £ “JU] DulpIEElSg Juswsbeuep (5T T Hsdxa AT
40 UEJBWLY Joaegawnd 46 aegawrg jaaepauig UES O IEDIWLH vErEiyd w3 Buiginsues jadwy (1 1OT1 Wdd GWSH| RNy CWSN
LE— I T
OOk
R %00} ™ want o) %004 o w0k b
FuIs)} X0y SEGEIG0EE
R 0NTEE o) 21EPIGTG | __amauroe-n
—— JusuaBeUEp {17011 BeojAes| THITT
yaomBN [EPRN |=oipaly JuauraBauey SLE0S080T ‘uogepoedsuer)
2B UEDLEUIY YHION [adug TSOCAAST 42D HoUOD
L . I ]
%00k EE e o] %001 aq ook fz)
— | _ cramzsr
[ 512052217 o ord 5T 'EPLOIT
—=op EErT I ] 30 JuswokEUEy —
“sBuIp|oH IKWYN s somgeN Peowlls, ‘sBUpIOH QWSO E21pap POWIIAM e~
I T
%00k a0 ik T}
1 pemmiEv)
GITETTE
“ustrsBeuzy
Wm %@ EEDIPRW PARTRM
il |-
-t T Lot
7%0ak @ar
BIBLEEE LT
{3 TT SBuipoH
512 anpeioge||e)|
ol T o
- L
%00}
SEEZELI=Lp
F =5u|
yaesgunido
- T .
TN gbag pay vo panupues >

%031

0zopesron

ouj ‘winido

=0t}

6107 “1£ 2quisds(J 10 8y
ey [eucneneedi(y pajesodiosu] dnoasy yeaprpayan

sbed snomesy woy penlgiod



*Ague [euogELIS|U) S3EIPUL BUIPBUS MOJIA gl

w00k (o2) waor o %68 o] %00L fn) %aaL @an) %05 e
Lo2R0816E 195E201-02
— b ==k E. p—  GETRE — SEEYTE AT %5+ — — SLEN LD
|~._‘._.umu._u_uu| $ TTERISTT ‘oofX3N MAN eI ‘siapiosiq d2a)s
‘dnaug Jesipen ‘D8Y opelojon 'ITOEY siaueg pageg Adoazapuz) 3T Joy rquag punog
M3LA UrBRUNSlY aregundg JEIEBH s "BPEAIN 00V dOH| 1=iing yuon
ik [Gaa3
soal [ w.unmmmq .Rm.hvma p— o "o P s w2l RET 1L T
Sees|te {F1oT71 =niomen a_.%mu._._
|| DRERLZZ-I - .u.&%wuda__._dﬂ || St SEZQPEDOE || |_|Auedmon Buisea)
T T urisiekng ] tITTT 5 KRR juawdinba
fgBuids operiojon BARRAOUUL T ‘ooIXay Mmay {] —n_.oﬂu.ﬁmruﬂua_m dhoig [ealpay ABojesup punos
arrgundn CFEIOKD uegyieay 00y aegwdo 02 suEzwnHo uzBep Syl 15Bnd yuen
—— [ ——
%00l e e foo) %05 (o) Euﬁn—:.t.nnﬁa w001 1w %a0k tr2) %ol twa)
SI06EEL-0 —oEEomE WL tns)
— _ SESOAOL-LE — TR | RICUXREA, L] uonusjay - —
—telaTT— ‘apeisjaz [PDT T =ouy 381y ‘Auzdwion 2OTEPOP0Z ELEAO0E-SY RROCRX
Ay seneg SELIPLO| GPEIOIO]) JO S3UEINSU] dnoig (DT ooay (LJTT7 eluogED *oOp FraTa ey ZOPOLGL-1E
aegypeay axEswndo shaliled (B [ea1pay] efcioED MmN aequinidg 00V dOH uebely exAea o] 'O Ha1eng
T L ——
%001 Em pra @ %08 oo — Ty %00L N a0l twt HOOL ] OOk G
- Lolzzei-ip ] - — Ry
4DEZTEEOT ST 80c2EveSy 70T “ooptapy 548801 -ouf ‘Jusuabeuey 08ZIZZZ-28
(0T sEnmy ‘SJULL [BAMD W e [T T1 BpHoE oy sBapio wom uum_h_v_nx suRpysiyg AT TD PR
sieD jratfing SueHdo aeguimdo Ynes segundo aeundo 0oy arepwmdo 1€35E0D SEDLmAG
%ok @a oo B %001 el
espr-ces rousay xow shont 20
| Gorcaczoy | zosansess -
ZrEsdeia —om b v S5RA0L-IE
—SEes O, N ‘usweBeze (a7 "o Ing
‘sfiaip|oK [¥2§ WieaH 2ueswmdo) ssenunde ueawnido [
|_| I
S ER] — o
[ _ssizeeree
EvesmEpoE (737 1 shulpoH
“3U] "GSp|oF Y O5 aenwndn
o
-
RO aa
BlLaeer- L
{7077 SRS
[a1eD aapeIcqe|jay
T |-
-
HO0F Ga
SRECELILY
(FISTT =PURIeH
Yyeapwndo
|ill T [
afieg HMaN Lo PenuguGD L afng SRAMAL Way pRULLOS T
%OAL CTANGE0DE =L}

up fwimdo

6107 "1€ 19quiaa(L 30 s
JieY)) [euonezivesI) payelodiodu] decisy qypeayrypayu



-Aus [erogewwaju sajesipu) Supeys mojia s

41

BEVES G %05 LS o)
LQEALIDTT BETISIOCE
— “iEue) Leiing TeZlicra
AojEnquiy ‘4ape] [eoibing
ISAMYINOS juspeding
TEIOATY opriauieg
%EHES L e U] %00 two) “aoL [
BEDEOKC-5C TZRLETOEE FPIELELGT
- l%l Lo e ] “aug — THIT
oLIaTy pegwr “Egran jes|bing ‘saigadold
‘faaBing Keg aap “raquan ARRIng uepeding KeBing
3Ruan 1SSMpIA eSTEMNEN CpEISWO] MIPABULRD
%ygeg o ol tid) wvg (v} oL (] %oae fvel) swon) =y %001 3@ wig st
S112800-2Y Lrecereas
- ?mmd_.wuw THICEL0GE j% LTGLOLZAS S i v oy - 111563052 -
repuan Asbing IPERNETTR) 15l dT] "Mabing 2/ ZENEL-28 — (UoT ‘Japuan Alading e L]
Aeyepneurg MeBing £Bojoay Jusgeding 1o T SOTTSATETD “apean fsfing wageding 10 sIouan BRI D
Laptes syeacapy | u syEesads Jauag wpsny L YIS awnegay ESCJEMNEM |eatbiing jesipaly Asafins ragpEeuunn
o 1 I | | —1
[ (=T %001 3 %001 ) %001 &t %00l [EE] worEL at %eL T %00l o sz s am
TEOPSTL-GY 120LI6E5Y 15ELIgE
TIEITTT 2BETL Ly | _ teOmSICuE 1 - arL)(119T1 | __ osreecose || -oujyociecse | . __ zyeosii-oo
“saijiadosd =2y (75T ewoERo OorossiErty M _Gofioeele “Swaneqiay ERllEra Iapeag AnBing TeZMiloTi
Jsesibing ‘mmmieg Jo shuprod o7 "epLold EFPELOZES “auy FLETU TR “Jsuasiting Kojenqury ‘ssjual [eoiting
SpUE(S] PUURY) VOS-9ESOADY [eudssy [=o|fing i sysfjerveds vog) *3uy UgENY JHS REUIANSYOS aen [eslfing ABuep] uspRg g[odaT nagaauan
i I ] —
w0 EC oo p P =0 o o % [ HO0L ) wOoH G [FaTEE L .00 150) %001 1)
E5TRLIETT eop2aLI-ee
-1 — - - - - — 1371 — |- TS
__iESrEmIE PP — e BBI0ERTAY $I631G1-85 FTELOLZ-95 I \ErErerSe oy
~out ‘Auedmog %..I 'sBuipjoH Asaing o] [RE “au| Su 12 J5puay JespBing N CE 120131 Seruy m
Buiptay wos "AOUNFYIS iddissrasy RS DS “QUERY JHS ‘obaiq urswog ‘unogiay 9HS L THENET IONIBN ST aen jearfing (o]
- P [ [ e o o08 a ErrS =) %00t ©n 0ar [y e ot %001 )
ooeLom: Iﬁ.ﬂm_wmr_wﬁ[.
IH% RIG0LTES (BRI — osLizld) | | || .EesiEvize OBEYOST iy | | 18785077
SZLITELIT ‘Aebing FOCNEIOTT ‘seipedoly Aabng SEfENLY-ry B Tzl “ehaoaman
(S22 (115 TT 5ten) mspedng ‘Adoasopugy faBmng JusiEdING Jog Vot ‘ysesg ouap o .__mmmmn_n_o: 1oddng
feaiBing asusmy wRRweg \ayg g uoysaEyg Jaqual opuelO ‘SIS ISYIE afuen Asding le2Bing yavsg ARWWERL YT
%aar G [FveotT Ee HILTE ] %00k [37]
%00t (3a) %004 [E] %00) ar) e wa 00k =5
— - | ciisogez [ | | __ reszeaiag | | _ wesmze || ] || ||
£BEIORI~IY (A1 sRaiFcH 20160/1-92 TETERTRY . el ZLezoTas LELLOSEEL ZRBEZB 1L
7= 1 b et Lmvmmﬂhnl Adoozopugy s opuzpQ o uojey B20g Jor ] ETETT BRCEE [0 G
ANMERYIS fesIRIOS-¥IS TSE0D IS 'ucSSIEY YOS wiesy extbing Jajus9) frebing ‘wIoyIMEH JHE e 1o auesifing ‘suciN[ug Ypege l40 J5uan eafing|
T ———
%00t t30) woor t3al G0 =0 w0 W w00t taa)
—1 | __gorzazoss - RO ||
WEZORE 9Z #8L}r61-EE a1 FIOMISN EStELEE Y
(o =BniEEy 3T ‘sBulp[oy 35om Aeg Juapusdaput o1
ABing yIs ‘YRl [e3ifng -siequeg ARfins siour ‘rendes yog
- P
T afed pEN UY peRURUOD afied SNOMBIT Wi ponuniey °
o)

L L0ETTIE0T
{1) 571 ‘s=enyy ere) [eaifing

610T ‘1€ 12qu=08(] JO §Y

ey [euoneziueiiQ pajesodioouy dnoxoy qjesppajiun



*Anus [euoelLSl Se1EapUr BuipBls MOl A -1
i) wook aa HHL aa) HILOE =i HOAL {za)
OGS a
— L] —
oo BOLrHSESP sIyvroy %mm HITT LBB0ETPEY
AR, X)) {FRT1 shuiploy —IHT “squsg Alalling ([157T1 'sovlEeH
o1 AssBang oo ‘sbuIpIoH 520U BUE|RU] YOS FsBulploH D31 vos] Jeags meuss QSHA VIS
a %00l am SHa0E g1 %00k {2a) %00k (zal H%00L am
ST
el PEVELEELY ] E1586e5F ZDEREZe-Gy | PER0ETISY
e (ool H00L () (LT SBumsH (T3 SBuPoH (75T sBapiol ([T TTSBUERH {7371 EBUIEoH
S0 vas DEYMI VYOS 0S5 VIS JS55 ¥a5 2808 VIS
BSPEPSOER
PR T] [ -Shdses
“muagiBig “DUj “THOHEMA
4BIH s Hodyas T T
%S HRST
_ %aZ
%00k £ 00: & REE'ES (va) P (2 %003 &0 %00, £ v aa
— - 1 L | | oEmLEer | zsieesinz
L828601-22 GBLOTL~tr XD RCH-XK EL265Y25) 1 L1277 Aune)
(T ShuEmH —T— T TR o ) SR N T e
YBIH SpN-vIS ‘ausOGETIg “sBuIpioH pueldn AssBing yng 40 2igaibing jeapalfing IRylag Meding
%ITEE (o) wis t s ] %001 un ook o woe tuoh woFER o %ot teat wzs W =t =0 %ooes toN) %00k e
STOBLPEEE TH0-ES
TR | L R | ] g | | | o, — o e |
e "HAINID saquas ENBing s TR s POLXHOTT PRz —— g feoifung R asosesi9
FELIST] 95y ABIDUNS wageding SafO0H “JEuE] ue “py] ‘Seuioy Teq TR T I juaiEding PRI Jajuay (0T seuaed
AapEA Jany AV SNYIDISAHA puedn wiayronN ‘sBUploH wos fusBing mwopey 19 sy Aabing weySuunig AisBing jagor INORIRUUCI YOS
| I — | I I i
%00+ t0) 001 S %00l =) o o %00t o) woak an 500k G %56 ) %00 taa) 00} [E) %001 o %00k tza)
- - - > - | | _ tasssiize T || sseso0izc 1 (] wssweie
LLEFDELE LALZAOR 7R Euﬁnmm&m—ﬂ_ LAOOZZ 6, - ‘uajsinboy 4|a%.wmm_|_| DODSEI0FS e T <
0T AeiEA o —Ep— eBang 8 Tijo7y 'wajes R l ‘ayeb; T womoer iR — ‘sBUIpIoH DS o
Jan-yos ‘sRldeN-YOS ‘puzidn oSN BILSHIRD YOS %ﬂz 1o aneofung Jwue] Asshuns asenbg puelfepy 1samyHoN o suEstfung 1o arebang yoeag Wit d-yos
352 pjexy 7] “ T - %1¥0S S
w00k Ga = B0 (L=t %18 Ea) HYELE ') [e0or — ) R wETLY L] FO0L 5=l 88 [£F]
SLEBLENTL LIT/GR-1L
@RI {1 sveosmzie ST ZEZOLZGE | |  oiosios gtk | | | - |1 weeooszsr Lo — KRR YOLEZI-ED
‘sjpasmnon TLIST1 Usjuag Tgezrda s o umm Sighuepuawuiod T — — oot —— Tma.w_%zu“aug_m__m_ GETPTSL Tzal'd 1 ZeF a1 aues
Jo Jwual ‘rayusy Atabing g dry; d ‘Iguad esiBing ‘dg suesiBing e ) Smuan T ‘auesiBmg 1esiBing Ainqueq
Ausbing Jwazyg AeApiN-vaS {EQ PuSSTOY] Aspan sdopiuy asn FEvEE PnoID 35 @:enhg poapies TEIBINS HIASPS o s1eiBing uegstyer _
| I I | I
%001 ta0) %001 o) %001 @ 5001 e oot G e £ won qa %a0L ) =2 3] %o « G0 0L G %459 =0
OPRIREL DS
- [OEY - | | _ soessvery | | - srossy-ar L1 rrziziece L | | L | eeayp- LEVESEDSD | | _imensieo
‘alasined jo FLISEVTTY 0 LZ-5s :.qu._._..umsuﬂn T =g QeLISIZEL .lm%%_.wr (RN TRENLIO T
@D Aebing T ‘sejRly Jeuag —SE— —eE— EluBA|fsutiag UIRLNoS o o577 “spili Punfeq V0T Alneleg ‘sedeauu ase2ibing Asirwa ‘g [esjbas
LR ‘SPUBIPIN-YOS Adcasopug "1R3SEIURT DSN ‘aasTIsies oSy vog deuey Arabing JoSesining gos 33 siEsiBing 16 amatfing oy IE|g Aingteg vos
- T Ei—
%001 aa 96008 {3a) %OfL @)
PO0L {za)
STTEVELEd ] _ seosvseee LOEESL LTS [1 __ereesoi-s0
IS T S T/ 11 BUpIo| v
‘eagEIRY 08 AisRIng Jeucyen 1%uan Aaking ‘frabunsuns
- P
N afieg xaN Uo penugucd T aBed SPoyald WOl parunosy T

00

{1) 971 ‘s=jeyy ases eo|BIng

205ZIBE 0T

@)

6107 ‘1€ 13quaooat Jo 5y

Hey) [eucneziuesiQ pajerod.ioou] dnoio yesgpaun



(1) 971 "oy ce) jeabing

610T ‘1€ J2qu223(] JO §Y

e [eaoneziuss.L() pajeiediodw] dnoin [resfpapu

*RRUS [eUCHEUIDIL Sa)edlpUt Bulpeys mofo A al
RIS AN BEPS o "
%001 i) %DOL trith e @ 1TV tval
85C80cyaE LBaYLOrGr
JRRIFAX BORZLHE-OT
(T =g izt AT T | [| D TEOLRT
ogSuwp A, s LT :M"_nunh.aumun wﬂvup:au ‘1uan fsking “sbuploH
40 JsqueD ASEins ‘og-eyduzapy Hesy puepieay [Ecifung uIpuely y a5y susyy
_ _ ﬁ WIEEY pang [ 70k _ OdF _
%00} (oo ook [ %00k am %001 =) %0at 30
_ eens 1 | PG LT, Lﬁ%&.ﬁ
[O5as) TR ey Lo T | [ __sisteeer — . SLCsessriy
‘ualBurim o sepiscald VT SRUIPeH oy | 5] sapadold TISTT
10 Jsjusy Aebing Asfung Aqjays PUEINESL YIS [fasBung sjeBeucms LIS BUOY-YIS SUIIY YOS
f —
pre ) %00l o weaL (o9 [ = o e ®0L =a) %eIEL A
DOLIZHOT
— ‘ZZE0EgL-29 1 1 1 > o LTyl
R — e HUDR-XE DPOSENS-LF o ] R 7~
o AT o HaT] P [T =PUIpoH i [PE3R Yayuay Asbing
ISV it 35-8! 'SUIESD HOYOS HefunE YOS5 102 HOVH LTINS ‘BUSHOW-YDS Aemiied
_ 2 T [ 70 _
%001 [ %00t @m Rt B ey
%001 [0 %00 o) =001 ND
TESELLITD 1228,
— — s ™ __toscose-ie M m _t.wwMNH.n_l_ 286911802
5T IeAa GloTi m:Ew BEELYEL-1Y ‘e Lisbing 11571 957
“UBURIINEY DS Aopus-was UREWEL-YSS usoisAyd ssuYy ot A QTS wrRseRLd BAYSEN YIS
%001 (aa) RSTLE ) s H00L [E3] o ) %00l (=0 %0a% L] 4ot 0]
YTESUTTE
L | TRy SeoansL-79 LErgsr 28
LPESSPE-LE =T | SOENGHZLE 11Bmwmm“ﬁhl =1 115020009 - {530 TR 0T )
g “Resser ynog [F3L=ah] n_._ww._._..uw_._._ [T JuesEI|4 foBms Ta]
“Wedyms-yas |Fo Pus ] eaIBing| ‘amaseden-vas fusBing shey SH9ON-YIS WM-OS FOSB|pAYSEY N
ot [ 001 =D waal [E5H [ (a0} %401 e %00l =a) g )
£OC0Z01ir FORBICE
- - - {Llom 1 - — -
£iZzizito PLLLLLETE PRI BBLRSLEE 0580051-28 [CIANIAESE]
ﬂs.éa.ﬁnweau ToT1 Aesser ‘Hoduaneg 17511 =baipoH 1o "ed=iqn [y ‘Adocsopugy
40 JBUes Alebuns Inog-yag -¥0s5 shay yos Sl UBS-vos “NIN[OUOH-YIE IopEESUIN
ag) - g = ,
HOOL [aoe o waar | B f
4 %004 ag #Emvm#m: -wm.uz. o &P %00k (2}
CETSSPELY — dieg
1 ToT . 1 — F— juewdgjenasg = Lmnﬂﬁhrml
“ = XIEXRE 3 L2 o BOBSBLC-Lr AT
=;mnﬂomux Y S T0I577 Auneo T SBUPRH 1uspiaay o1 amgsayau
vas YOSl duey SRIOW-YDS aysny vos ~¥DS§ xusel dyos was
- e
>
HOOL [Eul]
8ZZ60LLES
T
‘saelludv 0%
- P T
B X8 Lo pAnLpUeg . BfEg SNOAald Wal panuuaD
%*0Qt JOETZEEAT Ga)




“Ajjue JeucheLLEiUI SajeolpUl Buipeys Mojfas il

[aE THET TT=T "
amﬂumum&-mm.mpsu. i %S9 am %00k ) ﬁﬂﬂ.ﬂ & o jpeLes oo (vl %oaL taa) wos ) %0508 taa Sedik @ nasvs {o8)
TR e ozzss
ey CLIEDLTAT. mvg_mm._ . 1 P e o = n_l_u.un ] a?hmuwﬂ mﬂmmﬁ%m‘h s _— . N:. : uﬂd
TSR TELIL e TZELIZT PR . =T [T T M w
leatfing itian “uapuag) ARBIng ‘hsting “isey TIEEZRIOT] e teafing [Aurduiog BulploH| “uzjuel ‘sjawe) Buzssiy 2Ry 'SpUR|PAOA 1YL,
15207 anedg Auefizng wilgng UDSULOf SO} B|jIAsaLre A1aking uspspeg “Yied I3puim TR A1aBing suaIp|y; 3o Jmguan Aabing ‘yseeg We S 3o Jauen Lelung
_ il _ E=ay FOOL _ =07 _ _ _ _ oGk aa7 _ _ _
it - %10 o wooL =a) %00} 41} %odx i RITES (24) ool ) w08 o %001 =5
] B2 - ] — _— - gaivtEc-ie —) QISSES|~LF | LETOASEE o]
STELLELE | _teerssi-ta B/RIZIEAE TR IT SVELHO-ED LLISTGLTY (1J575 "susgnjos BOSHEIDTT m_.mﬂ._ IS REETT T
TRIROTT AN —oa —mITT uapuag L1bing [osnEEs] T — osvLosi-za JustiAejdiag “eplIod ‘sBUIPIF s[awen “S3LNID (15T BTN
ebpepooy vas uqn-yas AAPPAUT YIS MAlsames fusfuns uspspen B ISPHMYDS b = LT o 2 T Swingaadf yesy leque-yos Bussiy-¥as ANTOANS INVIN SPUBROS YOS
I T L ——= T
RO0L ) T S0r T | [RIETS = [ores Toa] D [E]
%0 [h] %00t ) 0L @ %6S ] £ 24 %O (S5 %00L s
ZPZETO~18
L | EFEBESL-20 SECECOPST — IOOBHNEX — POGLOAEL L oNN_EU._._ - —

OLFLLL-E AOvSg8L-LE 2S0EDAZ-CR ETLILLIDTT Fora]AERN] SN [ Fry] DECEZ/evD HWNLH—._ =171 "SFOIANIS SE0EEHIR
R CE {TRTTT SRy ‘eI ElLI0RD ‘EudsOH [Etfing o1 [SBUIDIOH siaUed IR CETTI “a[pAyjaoy LNIWIOVNYIN e [T SBmAEH
HBRHYIS 2 vas vas ISERYLON-YIS paoUBAPY VSV WERH PIvES; 23QIBIfYIS ‘saimusa| seag] o 1050 AraBing Yidaa {IID 11 e100-vos| Bnguepeds-yos

Ern 1)) [ %05F _ T _ [ ot 1 [EN _ "= oy W *
welse  aw a0k ma %003 =0 s W wooL ) 0oL [et) ks =0 nesres D
DT8IZIT-L6 . SOESLE0-07
STSE0ETZS o ey ] - | | 1 _ secmeepiv - || T EERLOLOOE. L L SSERTY L 4E .nvwﬁ_w_u._._
SEEIE T TEECRI T 11 S.5550009 088srS1-29 I CE XXXIER 1a1a TELIRERTT ZigiraLiy SETLEENZE I “13T3D
‘sivlified [Ealpany Bjued isting T T ‘o UISSSMIINOS 5T SPaIpIoH fdoosopug ‘ajues T e ASvEo ST Kzbung saueny
ueprodenwi aleld anoug ‘RoUMOtYIS 'SRASSUIES YIS vos HeaH passes-yos] ] BuEs A1aBng anynaaxs| SACOH-YIS R AHERS SleNnE 34 SpasTyoESSE
RO I_|m9| [00T _ =47 ] TROOL o | frun =) L TR ey _ LE _ m
" %00k Ny ool ) ook =a %S m) %00k za ek [Ela]
290422186
| - || - £ei08s0z0 L | | | - TBRKLSTT - -

BE0LOEE~LA SEOOIET-LR BECS0e-R £301551-29 [ R SALLES - SCEESHE-LE JKORIHX-KK HILNan 165022828 PEG/0ETR w
THoTT as=yD o TR TT=POIEGH e ‘smjusy Astung SEZLYSITS o Aes (1{577 "=Annomxg |M|_|— By ANIOHNG —umim 57T o
Anaudvos '308]) BABIG-YDS) WAr-v0$ “SoURICI+YIS ASMMsITIE 3593 BT T E R 18P ZURENYOS USISNAH-YOS ‘s1ofl Wvos SSVd SINYHD ‘31 I5Y0S 'EpISIReE YIS

RUOE _ T L1 TRL TR _ 4] _ [ o 07 |
wont ] s o w Sl am w00l tva) s G %ol o) fras i g ~
mvcmg_‘.rw YEBLEET0T
Z¥E15ZIC8 TIELESTT - || __ociigssoy senLoLZe { | | | RUGZGLEE || —TEIRUTT L
285142222 LTI ‘pEeH oM Ll a1 — o ZZ ] ﬂ 0092 L-1 vaE/0z LT EAN T ] STERErITR YUy Ambms BeRCa-zE
_Iamu._‘_l =ueg 10 1uag Amfing T asier ‘k=s13r MoN L=uasy Aebing (EJ571 yoeeg “Sul=BUipoH “muag ARfung THOT1 S5ve AogEznquiy ¥ &
j© PP 2ng [8a1Bing eyo|y Jusgedto Ayl MANTTS 4o sBuip[ol Sv jeuolBay smag HOOMIN-TDS AR YOS S0P spEaL SINVHSFYIS uapue;g SUUY-YIS
_ _ oo _ fi=32] TeO0k _ =5ar _ _
ROOT
%001 [E] %00 (aa wo0L [Es o = oo S b e ool [Ee] oo @a) 5001 tig
L | | | Pl | | _seecoziee L1 _.wmnwﬂ -l | - L. - L | | ensscebs
OZTI0ESL-28 PERLETLED FISETTS-r VIO T wemmg HoT1 ELELTITLE HICOORRHK SCEERSE T ZELDBRL-78 0] Seleatlg
[323A] oy :_um — WEFTT 40 Imusy EIBURY SO SOESLSKTY I%m%ul . (T3 17 "suiles IS =R ST fushing
‘sbpri anigvas ssuag Alsbing 'PESH URIH-YIS Aafing yos ABojoipeD D0 T ] Aafing eysely HRIPATYOS EuOGYAS PRSI YOS “UOPUEIS-YDS ¥5S|
- -
%0l @
§C2BYLIES
T IeTT
SHRHNY 05
g 1 -
TN afled IEN LD PERLLGD L abE SMOMEIg WY PeRURLeD
%001 Z0ETRERTT [cle

(1) 071 ‘sereliyiy aseg jeaiBing

6107 ‘TE Pquesa] yo 5y
}ey)) jeuoneziuesiQ pyelodioouy dnoro yeaggpagiun



-fgue [EuoHELLElUl SSjeDIpUl BUIBEUS MOfBA 81

%00t (3
DRBARTTBF
U BEPUEPIESr Held
za X
%001 @a)
| | LoooEy)-z8
SROOSHIrSZ “Euan
“all] "2 ULG|00-Hded reatbing Aueg
%00} L) EALy=13 [=s)]
%00k (€3] o )
1 P W | | zeesize | __stuseie-le
(T Rt _flessiis G —maT
JunwalEven Hdd "au] “48A JR-VIS| H=20-v0% ‘ANYILYOdY0S
%15 oot
%004 [=)] KOS &2 wss oo} %00k [EL=] HTES [edi]
EBEECPE 2
— — TEELIEID T
ZEDBES0-SF YEBELOE-YE L6LTELL-ES RERRERN KR Lttt ‘ucisnoH
T s s _Hﬂﬂ:_ T 911 SR Aadwyg)| [ER] Jauaaibing
|eIPm yareasay Taups 38685 VO ‘1eRdson A Je 1ajuan Aieding 15800 IRIHYOE Rewaid
| i f I
want w wEs b oo [ wonl ) %0 [ o tz0)
— S66L25L00 — - — ol
{GEEL T siien Javel 58 STIEROL-EG ELilLSHCE LSTOEGE TR
T L |EiRIRg padon L1371 sueqods TIT1 A= ToT1 (I Endipiey [~
{135 "SOUPIGH Bdd| INORIATOT UHGERAL 10 1ajus) Asliing Ausudvos ‘wWeReyYDS Remanyos ~
_ R s e
w00 [ seld £ naEs ton) %o [E5) werzs n %ew Iva
] 11210529 SERL0ZS R ZGYESSTT
PLIOLIOD) | ZZLEIGLGE [CIT3| (kRN TG CIRYIZE 8 gumml
0] SIS nopasuuon ToLinom e awaniBing (TBRTIS T Jalan| umuag Asbing
i SRS FNSR d WIRGSIA-YOS ‘amobing AsBmg nla HSOH BPFED JAmBang yaa:g Lg| PILELT.CYY
— _ _ _ _ RO0T _ j=
%001 [E1-H %004 [Ela)] Uk 20 %00l )] %00L Ga)
%00t (AR)
—zoanriy | | — - | -
[ TERFEZEe EgPLIEY-18 SLOZOLIER TIopEDl-ge 598ES0I<8 TR2OR0G Y
fsBwpioH siouped) T —unm (LDTT sbupioH —on o 1971 SEUpoH
[ISEIFTIE 35910 THEA VOS] 21e0IBIngYog QLGVIS H30y 2PSEorYDS ‘WIFHD AHOFTOS Hed IEPRD YIS
I -
%aas et
BZZEYLLE3
THOTL
* MY 55
| -
I #8582 SAORIS WL PINURITD T
Rl A0ETZEROZ L]

(1) o171 "sayenwy aleg [eaibing

610T ‘1€ 1PquIanag Jo s
ey [eucnezZIuRSI() pIjetodioou) dnoiny [yeaEpaIa g



Transactions and Agreements with Affiliates
United HealthCare Services, Inc. - Management Services Agreement

Effective January 1, 2011, UHCAL entered into the Management Setvices
Agreement (the “Agreement”) with United HealthCare Setvices, Inc. (“UHS”).
Pursuant to the Agreement, UHS provides management and operational suppott to
UHCAL including but not limited to those setvices described in Exhibit A of
the Management Services Agreement. The Agreement includes additional
services as compared to the previous Amended and Restated Management
Agreement, such as disease management, health care decision support and wellness
management. The Management Services Agreement was submitted to the
Department for review and apptroval on November 30, 2010, and was apptroved by
the Department on Januaty 5, 2011.

Effective January 1, 2015, UHCAL enteted into the First Amendment to the
Agreement (the “First Amendment”). The Amendment reflected modifications to
the Third Party Administrator and Other Services Provisions and the Medicare
Provisions. The Medicaid — Other State Program Provisions, the Exchange
Regulatory Appendix Provisions and Other Provisions may not apply to UHCAL
but were included as a placeholder as United uses standard templates in agreement
drafting. The updates to the Agreement were being made to comply with UHCAL
tegulatory requirements. The First Amendment was submitted to the Depattment
for review and approval on October 29, 2014, and was approved by the Department
on November 12, 2014,

Effective March 1, 2017, UHCAL enteted into the Second Amendment to the
Agtreement (the “Second Amendment”). The Amendment deleted in its entitety and
replaced from the Agreement Section 2.3, “Monthly Payments,” Exhibit A, Exhibit B,
the cover page, and Addendum B-5, “Other Provisions.” The Second Amendment
was submitted to the Department for review and approval on January 25, 2017 and
was approved by the Department on February 8, 2017.

UnitedHealthcare Insurance Company, Inc. - Premium Allocation Agreement

Effective January 1, 1998, UHCAL entered into an addendum to a Premium
Allocation Agreement dated January 1, 1998, by and between UnitedHealthcare
Insurance Company, Inc. (“UHIC”) and United HealthCare Services, Inc. This
Premium Allocation Agreement {the “Agreement”) provides how premiums will be
allocated for products marketed jointly by UHIC and UHCAIL. The Agreement was
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filed with the Department in 2001, but approval was not required as UHCAL is not a
direct contractor under the Agreement.

UnitedHealth Grozip Incorporated —Tax Sharing Agreement

UHCAL entered into an Amended and Restated Tax Shating Agreement (the
“Agreement”) effective March 1, 2019 with UnitedHealth Group Incorporated
(“UHG”). The agteement is a testatement of the First Restated 'T'ax Sharing
Agreement effective Januaty 1, 1997. The agreement establishes a formal method for
the allocation and payment of federal, state and local income tax labilities related to
the consolidated federal tax returns of United and its subsidiaries filed each year. The
Agreement was submitted to the Department for review and approval on January 29,
2019 and was approved on Februaty 26, 2019.

UnitedHealth Group Incotporated - Amended and Restated Subordinated
Revolving Credit Agreement

Effective September 1, 2012, the UHCAL entered into the Amended and Restated
Revolving Credit Agreement (the “Agreement”) with United. Under the terms of the
Agreement, United is providing a short-term borrowing facility for the UHCAL
which shall be repaid within one year of the date on which the loan was initially made.
The UHCAL is able to botrow upon demand from United up to a maximum amount
of $35,000,000.00 outstanding at any time. The Agreement was submitted to the
Depattment for review and approval on July 13, 2012, and was approved by the
Department on August 8, 2012,

AxelaCare Intermediate Holdings, LLC — Facility Participation
Agreement

Effective February 1,2016, UHCAL entered into the Facility Participation
Agreement (the “Agreement”) with AxelaCare Intermediate Holdings, 1.I.C.
(“AxelaCare”). Under the terms of the Agreement, AxelaCare provides home
infusion therapy services, including per diem nursing services and the cost of drugs.
The Agreement is to be made available to be used by all products, Commercial,
Medicare and Medicaid that UHCAT. may offer. The Agreement was submitted for
review and approval to the Alabama Department of Insurance (the “Department”)
on December 17, 2015 and was approved on January 14, 2016.

Effective January 1, 2019, the UHCAL enteted into the First Amendment to the
Agreement (the “First Amendment”). The Fitst Amendment deleted and replaced

29



Appendix 3, “Home Infusion Therapy Payment Appendix” and Appendix 4,
“State Regulatory Requitements Appendix” in their entirety. The First
Amendment deleted and replaced Appendix 7, “HMO or Insurance Regulatory
Requirements Appendix” in its entirety with Appendix 7 “Holding Company
Regulatoty Requirements Appendix.” The First Amendment was filed with the
Department on November 14, 2018 and was approved by the Depattment on
January 2, 2019.

Dental Benefit Providers, Inc. — Dental Services Agreement

Effective January 1, 2014, UHCAL enteted into the Dental Services Agreement (the
“Agreement”) with Dental Benefit Providers, Inc. (“DBP”). Pursuant to the
Agreement, DBP is responsible for managing a network of dental providers, claims
processing and other administrative functions in order to provide dental services for
UHCAL’s Commercial and Medicare members. UHCAL remains ultimately
tesponsible for the delivety of dental health cate to its members. The Agreement was
submitted to the Department for review and approval on November 8, 2013, and was
approved by the Depattment on November 22, 2013,

Fffective January 1, 2015, UHCAL entered into the First Amendment to the
Agreement (the “Fitst Amendment”), The First Amendment deleted and replaced
Fxhibit A, “Compensation for Services Addendum,” and added the “Exchange
Regulatory Appendix” and “X Exhibit G: Exchange Regulatoty Appendix.” The First
Amendment was submitted to the Depattment for review and approval on October
13, 2014, and was approved by the Department on October 22, 2014.

Effective January 1, 2016, UHCAL entered into the Second Amendinent to the
Agreement (the “Second Amendment”). The Second Amendment deleted and
teplaced Exhibit A, “Compensation for Services Addendum,” and Hxhibit I,
“Delegated Credentialing Addendum,” and added HExhibit H, “Third Party
Administrator and Other Services Provisions.” In addition, the Exhibit List was
amended to add “X” in Exhibit H, “Third Party Administrator Requirements
Appendix.” The Second amendment to the Agreement was submitted to the
Department for review and approval on November 3, 2015, and was approved by the
Department on November 23, 2015.

Liffective April 1, 2018, UHCAL entered into the Third Amendment to the
Agteement (the “Thitd Amendment”). The Third Amendment deleted and replaced
Exhibit A, “Compensation for Setvices Addendum” and added Hxhibit D “HMO ot
Insurance Specific Regulatoty Requitements Appendix.” The FExhibit List is amended
to add an “X” on the row for Exhibit D: HMO or Insurance Specific Regulatory
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Requirements Appendix. The Thitd Amendment to the Agreement was submitted to
the Department for review and approval on February 26, 2018 and was approved by
the Department on February 28, 2018,

Effective July 1, 2019, UHCAL entered into the Fourth Amendment to the
Agreement (the “Fourth Amendment”). The Fourth Amendment deleted and

- replaced Exhibit A, “Compensation for Services Addendum”, Exhibit C, “Medicare
Advantage Regulatory Requirements,” and Exhibit D, “Alabama Regulatory
Requirements Appendix.” The Fourth Amendment to the Agreement was submitted
to the Department for review and approval on May 2, 2019, and was approved by the
Department on May 21, 2019,

- Optum Palliative and Hospice Care, Inc. formerly, Evercare Hongce, Inc. —
Facility Participation Agreement

Effective January 1, 2013, UHCAL entered into the Facility Participation Agreement
(the “Agreement”) with Evercare Hospice, Inc. (“EVC Hospice™). Under the terms of
the Agreement, EVC Hospice is a providet of Hospice Setvices for UHCAI’s
Commercial members. The Agreement was submitted to the Department for review
and approval on November 20, 2012, and was approved by the Department on
December 10, 2012. The business was transferred to a non-affiliated party and the
Termination of Agreement was executed on December 5, 2019.

Optumlinsight, Inc. /k/a Ingenix, Inc. — OptumlInsight Services Agreement

Liffective July 1, 2011 UHCAL eateted into the Ingenix Setvices Agreement (the
“Agreement”) with Ingenix, Inc. (“Ingenix”). Pursuant to the Agreement, Ingenix
provides services related to claim analytics and recovery setvices, retrospective fraud,
waste and abuse services and subtrogation setvices. The Agreement replaced the
Retrospective I'raud and Abuse Services Agreement effective Februaty 1, 2009 and
the Subrogation Agreement effective January 1, 2009. The Agteement was submitted
for review and approval to the Department on May 31, 2011, and was approved by
the Department on June 17, 2011.

Liffective July 1, 2012, UHCAL entered into the First Amendment to the Agreement.
The Amendment modified the Agreement to be known now as the OptumInsight
Services Agreement and changed the address for all notices and official
communication. In addition Exhibit A-1, A-2 and A-3, to the extent applicable, wete
amended by the pricing terms. The First Amendment was submitted to the
Department for review and approval on May 3, 2012 and was approved by the
Depattment on May, 23, 2012.
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Lffective September 1, 2013, UHCAL entered into the Second Amendment to
the Agreement (the “Second Amendment”). The Second Amendment amended
applicable compensation sections in Exhibit A-1 and/or A-2 and/or A-3 and
amended the description of ‘Legal Action’ in Exhibit A-1 and Exhibit A-2, The
Second Amendment was submitted to the Depattment on July 9, 2013, and was
approved by the Department on July 19, 2013,

Effective May 1, 2014, UHCAL entered into the Third Amendment to the
Agreement (the “I'bird Amendment”). The Third Amendment eliminated and
replaced Fixhibits A-1 and/or A-2 and/or A-3 to the original Agreement and added
Lixhibit A-4 to the Agreement. The Third Amendment was submitted to the
Department for review and approval on March 18, 2014, and was approved by the
Department on April 9, 2014.

Effective December 31, 2014, UHCAL entered into the Foutth Amendment to the
Agreement (the “Fourth Amendment”). The Fourth Amendment deleted and replaced
Exhibits A-1 through A-4 and added Exhibit E, “Exchange Regulatoty Appendix.”
The Fourth Amendment was submitted to the Department for teview and approval
on November 5, 2014, and was approved by the Department on November 17, 2015.

Effective August 1, 2015, UHCAL entered into the Fifth Amendment to the
Agreement (the “Tifth Amendment”). The Fifth Amendment deleted and replaced
Exhibit A-1, “Claim Analytics and Recovery Services,” Exhibit A-2, “Retrospective
Fraud, Waste & Abuse Services,” Fxhibit A-3, “Subrogation Setvices,” and Exhibit
A-4, “Premium Audit Services.” The Fifth Amendment was submitted to the
Department for review and approval on May 22, 2015, and was apptroved by the
Depattment on June 2, 2015,

Effective March 1, 2017, UHCAL entered into the Sixth Amendment to the
Agreement (the “Sixth Amendment”), The Sixth Amendment deleted and replaced
Exhibit A-1, “Claim Analytics and Recovery Services,” Exhibit A-2, “Retrospective
Fraud, Waste & Abuse Setvices,” Exhibit A-3, “Subtrogation Setvices,” Exhibit A-4,
“Premium Audit Services,” and Exhibit D, “HMO ot Insurance Specific Regulatoty
Requirements Appendix.” The Sixth Amendment was submitted to the Department
for review and approval on January 26, 2017 and was approved by the Department on
February 8, 2017.

Bffective December 1, 2017, UHCAL entered into the Seventh Amendment to the
Agreement (the “Seventh Amendment”). The Seventh Amendment deleted and
replaced FExhibit A-1, “Claim Analytics and Recovery Setvices,” Exhibit A-2,
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“Retrospective Fraud, Waste & Abuse Setvices,” 16 Exhibit A-3, “Subrogation
Services” and Hxhibit A-4, “Premium Audit Services.” The Seventh Amendment was
submitted to the Department for review and approval on October 27, 2017 and was
approved by the Department on November 6, 2017.

Effective July 1, 2019, UHCAL entered into the Fighth Amendment to the
Agreement (the “Fighth Amendment”). The Eighth Amendment deleted and replaced
Fixhibit A-1, “Claim Analytics and Recovery Services,” Exhibit A-2, “Retrospective
Fraud, Waste & Abuse Services,” Fixhibit A-3, “Subrogation Setvices,” Exhibit A-4,
“Premium Audit Services,” Exhibit B, “Medicare Advantage Regulatory Requirements
Appendix,” and Exhibit D, “Alabama Regulatory Requirements Appendix.” The
LEighth Amendment was submitted to the Department for teview and approval on
May 15, 2019, and was approved by the Department on June 11, 2019.

OptumRx, Inc. (f/k/a/ RxSolutions, Inc.) - Health Supplies Agreement for

Medicare /Medicaid Members

Effective February 25, 2009, UHCAL entered into a Health Supplies Agreement (the
“Agreement”) between United HealthCare Products, LLC (“Products™), a Delaware
limited lability company, and United HealthCare Services, Inc. (“UHS”) by way of
the First Amendment to the Agreement. UHCAL and other affiliates began taking
advantage of the setvices offered under this Agreement duting the course of the 2008
calendar year. The Agreement is applicable to Medicare Advantage and dual eligible
Medicare-Medicaid business. Under the terms of the Agreement, Products provides
catalogues to UHCAL members. These members receive points for each quarter they
are insured by UHCAL. The points accumulate for individual plan years only. The
points can be used to “purchase” items from the catalogue or items may also be
purchased outright. Ttems include over-the-counter drugs, canes, and other durable
medical equipment. UHCAL pays a base amount, which increases depending on the
amount putchased. The Agreement and the Fitst Amendment to the Agreement were
provided to the Department for information only on January 23, 2009.

Effective January 1, 2011, UHCAL entered into a Second and Thitd Amendment to
the Agreement. The Second and Third Amendment to the Agreement were provided
to the Department for information only on December 23, 2010.

Effective February 1, 2012, UHCAL entered into Amendment TV to the Agreement
by way of a Participating Addendum. Amendment TIT only amended Fxhibit D,
Legal Entities, which continued to include UHCAL and Amendment TV also only
amended Exhibit D, Legal Entities, which continued to include UHCAL and reflected
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the name change from RxSolutions, Inc. to OptumRx, Inc. Amendment IV was
provided to the Depattment for information only on December 9, 2011.

Effective January 1, 2013, UHCAL entered into Amendment V to the Agreement (the
“Amendment V) by way of a Participating Addendum. Amendment V deleted and
replaced Exhibit B, Compensation, added Exhibit B-1, Compensation for Monthly
Credit Expiration Plans, deleted and replaced Exhibit ID Legal Entities, and modified
the Agreement by adding the “2013 Health Products Benefit Product Assortment” as
Appendix 1 as set forth in Attachment IV. The Amendment V was filed with the
Department for review and approval on November 19, 2012 and was approved by the
Department on December 10, 2012.

Effective Januaty 1, 2014, UHCAL entered into Amendment VI to the Agreement
(the “Amendment VI”) by way of a Participating Addendum. Amendment VI deleted
and teplaced Section 3.2, Year-End Reconciliation, Exhibit B, Compensation, deleted
B-1 Compensation for Monthly Credit Expiration, deleted and replaced Fxhibit D,
Legal Entites, and deleted Appendix 1, “2013 Health Products Benefit Product
Assortment.” The Amendment VI was filed with the Department for review and
approval on September 30, 2013 and was approved on October 28, 2013,

Fffective January 1, 2016, the UHCAL entered into Amendment VII to the
Agreement (“Amendment VII”) by way of a Participating Addendum. Amendment
VII deleted and replaced Exhibit B, Compensation, Exhibit C, Suppliet’s Setvices,
Exhibit D, Legal Entities, and the Medicare Advantage Regulatoty Requitements. The
Amendment VII was filed with the Department for review and approval on October .
7, 2015, and was apptroved the Department on October 19, 2015, :

Effcctive January 1, 2017, the UHCAL entered into Amendment VIII to the
Agreement (“Amendment VIII?) by way of a Participating Addendum. Amendment
VIII deleted and replaced Exhibit B, Compensation, and Exhibit DD, Legal Entities.
The Amendment VIII was filed with the Department for review and approval on

- November 29, 2017 and was approved the Department.

Dffective January 1, 2018, the UHCAL entered into Amendment IX to the
Agreement {“Amendment IX”) by way of a Participating Addendum. Amendment IX
deleted and replaced Exhibit B, Compensation and Exhibit D, Legal Entities. 'The
Amendment IX was filed with the Department for review and approval on November
29, 2017 and was approved the Department on January 3, 2018.

On Januagy 1, 2019, Amendment X was entered into between UHS and OptumRx.
Amendment X deletes and replaces Exhibit B, Compensation and Fxhibit 1D, T.egal
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Entities. The Amendment X and Participating Addendum were both submitted for
review and apptroval to the Department on November 30, 2018 and were approved
on Januaty 4, 2019.

On March 1, 2019, Amendment XTI was entered into between UHS and OptumRx.
Amendment XTI deletes and replaces Exhibit B, Compensation, and adds language for
clatification surrounding the discount cortelating with the Health Products Benefit
Debit Card. The amendment also revised the definition of “Covered Supplies” and
removed language regarding a Year — Fnd reconciliation. The Amendment XTI and
Participating Addendum were both submitted for review and approval to the
Department on January 30, 2019 and were approved on February 22, 2019.

OptumRx, Inc. f7k/a/ RxSolutions, Inc. - Medicare Advantage Durable
Medical Eguipment and Supplies Mail Order Network Agreement

Fffective January 1, 2009, UHCAL became a party to the Medicare Advantage
Durable Medical Equipment and Supplies Mail Order Network Agreement between
RxSolutions, Inc. doing business as Prescription Solutions® (“RxSolutions™) and
United HealthCare Services, Inc. on behalf of itself and its affiliates including
UHCAL {collectively referred to as “United”) (the “Agreement”). Pursuant to the
Agreement, RxSolutions provides durable medical equipment and supplies to
Medicare Advantage members in connection with United’s Medicare Advantage
operations. The Agreement was provided to the Department for information only on
January 22, 2009.

Spectera, Inc, — Vision Services Agreement

Effective January 1, 2012, UHCAL entered into the Vision Services Agreement {the
“Agreement”) with Spectera, Inc. (“Spectera”). Pursuant to the Agreement Spectera
is responsible for managing a network of vision providers to provide vision services
and or products (frames and contact lenses), clatms processing and other
administrative functions in order to provide vision services to UHCAL Commercial
and Medicare members. The Agreement was submitted to the Department for review
and approval on November 21, 2011 and was approved by the Department on
December 21, 2011.

Effective May 1, 2013, UHCAL entered into the First Amendment to the Agreement
(the “First Amendment”). The First Amendment deleted and replaced Fxhibit A
“Compensation for Setvices Addendum’ in its entirety. The First Amendment was
submitted to the Department for review and approval on March 22, 2013, and was
approved by the Department on April 9, 2013.

35



Effective January 1, 2014, UHCAL entered into the Second Amendment to the
Agreement (the “Second Amendment”). The Second Amendment deleted and
replaced Exhibit A, “Compensation for Services Addendum” and deleted Exhibit C,
“Medicare Advantage Regulatory Requitements Appendix” and Exhibit E, “State
Regulatory Requirements Appendix.” The Second Amendment was submitted to the
Department for review and approval on November 4, 2013, and was approved by the
Department on November 18, 2013,

Fiffective April 1, 2014, UHCAL enteted into the Third Amendment to the
Agreement (the “Third Amendment”). The Third Amendment added Specialty
Benefits, LLC to the Agreement and deleted and replaced Exhibit A, “Compensation
for Services Addendum,” and Exhibit B, “Setrvices Addendum.” The Third
Amendment was submitted for review and approval to the Department on February
24, 2014, and was approved by the Department on March 17, 2014,

Effective January 1, 2015, UHCAL entered into the Foutrth Amendment to the
Agreement (the “Fourth Amendment”). The Fourth Amendment deleted and
replaced Exhibit A, “Compensation for Services Addendum” and added Exhibit G,
“Exchange Regulatory Appendix.” The Fourth Amendment was submitted for review
and approval to the Department on October 13, 2014, and was apptroved by the
Department on October 22, 2014.

Eftective January 1, 2016, UHCAL entered into the Fifth Amendment to the
Agreement (the “Tifth Amendment”). The Fifth Amendment deleted and replaced
Exhibit A, “Compensation for Services Addendum,” and Exhibit F, “Delegated
Credentialing Addendum,” and FExhibit H, “Third Party Administrator and Other
Services Provisions,” was added. The Fifth Amendment was submitted for review
and approval to the Department on November 3, 2015, and was approved by the
Department on November 23, 2016.

Lffective February 1, 2017, UHCAL entered into the Sixth Amendment to the
Agreement (the “Sixth Amendment”). The Sixth Amendment deleted and replaced
Exhibit A, “Compensation for Services Addendum,” and added Exhibit D, “HMO or
Insurance Specific Regulatory Requirements Appendix.” The Sixth Amendment was
submitted for review and approval to the Department on December 21, 2016, and
was approved by the Department on January 9, 2017,

Effective February 1, 2018, UHCAL entered into the Seventh Amendment to the -

Agreement (the “Seventh Amendment”). The Seventh Amendment deleted and
replaced Exhibit A, “Compensation for Setvices Addendum.” The Seventh
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Amendment was submitted for review and approval to the Department on Decembet
12, 2017, and was approved by the Depattment on January 4, 2018,

Effective September 1, 2019, UHCAL entered into the Eighth Amendment to the
Agreement (the “Fighth Amendment”). The Fighth Amendment deleted and replaced
Exhibit A, “Compensation for Services Addendum,” Exhibit C, “Medicare Advantage
Regulatory Requirements Appendix,” and Exhibit D, “Alabama Regulatoty
Requirements Appendix.” The Eighth Amendment was submitted for review and
approval to the Department on July 10, 2019, and was apptroved by the

Department on July 25, 2019.

United Behavioral Health — Behavioral Health Services Agreement

Effective March 1, 2012, UHCAL entered into the Behavioral Health Services
Agteement (the “Agreement”) with United Behavioral Health (“UBH”). Putsuant to
the Agreement, UBH is responsible for arranging for the provision of certain mental
health and substance abuse treatment services to UHCAT, Commercial and Medicare
members. The Agreement was submitted to the Department for review and approval
on Januaty 23, 2012, and was approved by the Department on March 19, 2012.

Effective March 1, 2013, UHCAL entered into the Amendment No. 1 to the
Agreement (the “Amendment One”). Amendment One deleted and replaced the rate
chatt in Section 1 of Iixhibit A in its entirety. The Amendment One was submitted to
the Depatrtment for review and approval on January 15, 2013, and was approved by
the Department on January 29, 2013.

Ltfective January 1, 2014, UHCAL entered into the Amendment No. 2 to the
Agreement (the “Amendment Two”). Amendment Two deleted and replaced the rate-
chart in Section 1 of Exhibit A in its entirety and Exhibit C, “Medicate Advantage
Regulatory Requitement Appendix.” The Amendment Two was submitted to the
Department for teview and approval on November 7, 2013 and was approved by the
Department on Novembert 22, 2013.

Effective January 1, 2015, UHCAL entered into the Third Amendment to the
Agreement (the “Third Amendment”). The Third Amendment added Fxhibit G
“Hxchange Regulatory Appendix™ and the Exhibit list was amended to add “X
Exhibit G: Exchange Regulatory Appendix.” The Third Amendment was submitted
to the Department for review and approval on November 11, 2014, and wWas
approved by the Department on November 17, 2014. '
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Effective April 1, 2015, UHCAL entered into the Fourth Amendment to the
Agreement (the “Fourth Amendment”). The Fourth Amendment deleted and
replaced Exhibit A “Compensation for Services Addendum.” The Fourth
Amendment was submitted to the Department for review and approval on Febtuary
11, 2015, and was approved by the Department on February 18, 2015.

Effective March 1, 2016, UHCAL entered into the Fifth Amendment to the
Agreement (the “Fifth Amendment”). The Fifth Amendment deleted and replaced
the first sentence of the Agreement from “This Administrative Services Agreement”
to “This Behavioral Health Setvices Agreement.” Exhibit A, “Compensation for
Services Addendum,” Exhibit F, “Delegated Ctredentialing Addendum™ and the
Fixhibit List of the Agteement was amended to delete X Fxhibit F: Delegation of
Credentialing Addendum and teplaced it with X Exhibit F: Delegated Credentialing
Addendum, added the “Thitd Party Administrator and Other Setvices Provisions”
and the Exhibit List was amended to add X Fxhibit H: Third Patty Administrator
Appendix. The Fifth Amendment was submitted to the Depattment for review and
approval on January 14, 2016, and was approved by the Depattment on January 29,
2016.

Effective May 1, 2017, UHCAL entered into the Sixth Amendment to the Agtreement
(the “Sixth Amendment”). The Sixth Amendment deleted and replaced the first
sentence of the Agreement from “This Administrative Services Agreement” to “This
Behavioral Health Setvices Agreement,” Fxhibit A, “Compensation for Services
Addendum” Exhibit F, “Delegated Credentialing Addendum” and the Fxhibit List of
the Agreement was amended to delete X Exhibit F: Delegation of Credentialing
Addendum and replaced it with X Exhibit F: Delegated Credentialing Addendum,
added the “Third Party Administrator and Other Services Provisions” and the Exhibit
List was amended to add X Exhibit H: Third Party Administrator Appendix. The
Sixth Amendment was submitted to the Department for review and approval on
March 8, 2017, and was approved by the Department on March 23, 2017.

Effective September 1, 2018, the Registrant entered into the Seventh Amendment to
the Agreement (the “Seventh Amendment”). The Seventh Amendment deleted
and replaced “Administrative Setvices Agreement” with “Behavioral Health Services
Agreement,” and deleted and replaced in its entirety Exhibit A, “Compensation for
Services Addendum.” The Seventh Amendment was submitted for review and
approval to the Department on July 20, 2018 and was approved on August

24, 2018,

Litfective December 1, 2019, the Registrant entered into the Eighth Amendment to
the Agreement (the “Highth Amendment”). The Eighth Amendment deleted and
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replaced Exhibit A, “Compensation for Services Addendum” and FExhibit C,
“Medicare Advantage Regulatory Requitements Appendix™ in their entirety, The
Fighth Amendment was submitted for review and approval to the Department on
October 10, 2019 and was approved on November 12, 2019,

Optum Biometrics {/k/a Wellness, Inc. - Facility Provider Agteement

Effective October 1, 2010, UHCAL began participating in the Facility Participation
Agreement (the “Agtreement”) by and between Wellness, Inc. (“Wellness) and
UnitedHealthcare Insurance Company (“UHIC”). The purpose of the Agreement is
to provide influenza and pneumococcal vaccination services to UHCAL Commercial
and Medicare members. The fees are charged per vaccination given and are the same
for all Wellness custometrs. The Agreement was submitted to the Department for
review and approval on August 19, 2010 and was approved by the Department on
September 13, 2010.

OptumRx, Inc. — Facility Participation Agreement — Specialty Phatmacy for
the Medical Benefit

Effective Decernber 1, 2015, UHCAL enteted into the Facility Participation
Agreement (the “Agreement”). Pursuant to the Agreement, OptumRx is acting as a
specialty pharmacy providet. OptumRx is providing the specialty pharmacy
medications covered under the membert’s medical benefits. Inn addition to dispensing
and delivering the specialty phatmacy medications, OptumRx is providing
informaton, including side effect management, storage of the medication, missed
dose management, and disease state information, to UHCAL members or their -
caregivers. OptumRx is also providing access to customer service representatives and .
pharmacists to provide support and guidance to UHCAL members and family
memberts. The Agreement was submitted for review and approval to the Department
on Qctober 21, 2015, and was approved by the Department on November 13, 2015.

Effective July 1, 2018, UHCAL entered into the First Amendment to the Agreement
(the “First Amendment”). The First Amendment deleted and replaced Appendix 4,
“State Regulatory Requirements Appendix,” and deleted and replaced Appendix 3,
“Specialty Pharmacy Services and Compensation,” with Appendix 3, “Payment .
Appendix Specialty Pharmacy Setvices Year 1 Effective 7/1/2018 - 6/30/2019,” and
Appendix 3, “Payment Appendix Specialty Pharmacy Services Year 2 Effective
7/1/2019 - 7/20/2020,” and added Appendix 6, “Medicare Advantage Regulatory
Requirements Appendix.” The First Amendment was filed with the Department on
May 29, 2018 and was approved by the Department on june 14, 2018.
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OptumRx, Inc. — Facility Participation Agreement — Specialty Pharmacy for
the Pharmacy Benefit

Effective July 1, 2018, UHCAL enteted into the Facility Participation Agreement (the
“Agreement”). Pursuant to the Agreement, OptumRx is acting as a specialty
phatmacy provider. OptumRx is providing the specialty pharmacy medications
covered under the member’s phatmacy benefits. In addition to dispensing and
delivering the specialty pharmacy medications, OptumRx is providing information,
including side effect management, storage of the medication, missed dose
management, and disease state information, to UHCAL’s members or their caregivers.
OptumRx is also providing access to customer service representatives and
pharmacists to provide support and guidance to UHCAL’s members and family
members. The Facility Participation Agreement was submitted to the Department for
review and approval on May 30, 2018 and was approved on June 21, 2018,

OprumBRx, Inc. ~ Facility Participation Agreement — Hearing Aids

Effective Januaty 1, 2012, the UHCAL entered into the Facility Participation
Agreement (the “Agreement”) with OptumRx, Inc, (“OptumRx”). Under the terms of
the Agteement, OptumRx is a provider of Durable Medical Equipment Services and
Hearing Aids for UHCAL’s members. The Agreement is available to be used by all
products, Commercial, Medicare and Medicaid that UHCAL may offer. The
Agreement was submitted to the Department for review and approval on November
11, 2011, and was approved by the Department on December 13, 2011.

Effective January 1, 2013, UHCAL entered into an Amendment One to the Facility -
Participation Agreement (the “Amendment One”). Amendment One updated the
rates to add additional hearing aids and deleted the dutable medical equipment fee
schedule that was attached to the Facility Participation Agreement as they are no
longer being utilized. OptumRx continues to provide hearing aids to UHCATL’s
Commercial and Medicare members. The Amendment One was submitted to the
Department for teview and approval on November 14, 2012 and was approved by the
Department on December 13, 2012,

Effective Januaty 1, 2014, UHCAL entered into an Amendment Two to the
Agteement (the “Amendment Two”). The Amendment T'wo modified the
Agreement and the Amendment One by deleting and replacing Appendix 3A-2
“DME./Hearing Aid Setvices Fee Schedule” in its entirety. The Amendment Two
was submitted to the Department for teview and approval on August 6, 2013 and was
approved by the Department on August 16, 2013.
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Effective September 1, 2018, the UHCAL entered into the Thitd Amendment to the
Agreement, “the Third Amendment.” The Third Amendment deleted and teplaced in
theit entirety, Appendix 2, “Benefit Plan Descriptions,” Appendix 3A-2,
“DME/Hearing Aid Services Schedule,” and Appendix 5A, “Medicate Advantage
Regulatory Requirements Appendix.” The Third Amendment was submitted for
review and approval to the Department on July 25, 2018 and was approved on August
24, 2018,

Effective April 1, 2019, the UHCAL entered into the Fourth Amendment to the
Agreement, “the Third Amendment.” The Fourth Amendment deleted and replaced
in their entirety, Appendix 2, “Benefit Plan Desctiptions,” Appendix 3A-2,

“DME /Hearing Aid Setvices Schedule,” and deleted and replaced Appendix 5A,
“Medicare Advantage Regulatory Requitements Appendix,” with Exhibit 5A. The
Third Amendment was submitted for review and apptroval to the Department on
February 28, 2019 and was approved on March 26, 2019.

0 Inc, — Prescription Drug Benefit Administration Agreement £

Commercial Members

Effective January 1, 2013, OptumRzx, Inc. (“OptumR=x”) and UnitedHealth Care
Services, Inc. entered into the Prescription Drug Benefit Administration Agreetment
(the “Agreement”). UHCAL was added to the Agreement as a patticipant through
signing a Participating Addendum effective January 1, 2013. This Agreement covers
UHCAL’s commercial members only.

Under the terms of the Agreement, OptumRx is providing UHCAL with Core
Prescription Drug Benefit Services and Mail Order Phatrmacy Setvices. Under the
Corte Prescription Drug Benefit Services, OptumRx established and maintain a
network of pharmacies to service the benefit plans, provide claims processing
services, benefits administration and support, marketing and sales suppott, account
management services, rebate administration, clinical services and finance and
analytical support services. Under the Mail Order Phatmacy Services, OptumRx
provides UHCAL with mail order network prescription setvices. UHCAL remains
ultimately responsible fot the pharmacy benefit administration setvices provided to its
members. The Agreement was submitted to the Department for review and approval
on September 21, 2012 and was approved by the Depattment on October 9, 2012.

Fifective January 1, 2015, UHS and OptumRx entered into the First
Amendment to the Agreement (the “First Amendment”). The First Amendment
added Exhibit D, “Exchange Regulatory Appendix,” and the Exhibit B, “Third
Party Administrator and Other Services Provisions.”
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Effective September 1, 2015, OptumRx and UHS entered into the Second
Amendment to the Agreement (the “Second Amendment”). The Second
Amendment updated rates and other definitions. The First and Second Amendment
were submitted to the Department for review and approval, and wete approved by
the Department on August 31, 2015,

Lffective January 1, 2018, OptumRx and UHS entered into the Third
Amendment to the Agreement (the “Third Amendment”). The Third Amendment
revised Section 7, Notices, If to Client, which deleted “5901 Lincoln Drive, Edina,
MN 55436” and was teplaced with “9700 Healthcare Lane, Minnetonka, MN 55343,
Exhibit 1.6{a) is the RxLink Point of Presctibing Program Statement of Wortk, and
Exhibit 1.6(b) is the 2018 Pharmacy Netwotk Audit Enhanced Services Statement of
Wortk. Fixhibit B was deleted in its entirety and was replaced with Fxhibit B-1.
Fxhibit B-1(a), Compensation for Core Prescription Drug Benefit and Mail Order
Services addressed in the Agreement and Exhibit B-1 and Fxhibit B-2, Administrator
Mail Service, for Brand: deleted “AWP ~ 20.8%" and replaced with “a minimum of
AWP — 22%); for Generic: “AWP-83.0%" was deleted and was replaced with “AWP-
84.84%.” Exhibit B-3, Service Level Standards and Performance Guarantees, was
deleted in its entirety and replaced with the attached Exhibit B-3. The Third
Amendment was submitted to the Depattment for review and approval on November
29, 2017 and was approved by the Department on January 3, 2018,

QOprumHealth Care Solutions, Inc. - Administrative Services Agteement

Fiffective April 1, 2012, UHCAL entered into the Administrative Setvices (the
“Agreement”) with OptumHealth Cate Solutions, Inc. (“OptumHealth™). Pursuant to
the Agreement, OptumHealth is responsible for managing a netwotrk of therapy
providers and other administrative functions in order to provide physical health
solutions such as chiropractic and physical, occupation and speech therapy for
UHCAL’s Commercial and Medicare members. UHCAL remains ultimately
tesponsible for the delivery of therapy services to its members, The Agreement was
submitted to the Department for review and approval on February 14, 2012, and

was approved by the Department on March 8, 2012,

Litfective March 1, 2013, UHCAL entered into the First Amendment to the
Agreement {the “First Amendment”). The First Amendment deleted and teplaced
Exhibit A Compensation for Services Addendum and Exhibit C Medicare Advantage
Regulatory Requirements Appendix. The First Amendment was submitted to the
Department for teview and approval on January 14, 2013, and was approved by the
Department on January, 25, 2013.
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Fffective January 1, 2015, UHCAL entered into the Second Amendment to the
Agreement (the “Second Amendment”™). The Second Amendment deleted and
replaced FExhibit A “Compensation for Services Addendum” Fxhibit C “Medicare
Advantage Regulatory Requirements Appendix” and incorporated Exhibit G
“FExchange Regulatory Addendum.” The Second Amendment was submitted to the
Department for review and approval on November 11, 2014, and was approved by
the Department on December 3, 2014. |

Effective February 1, 2016, UHCAL entered into the Third Amendment to the
Agreement (the “Third Amendment”). The Third Amendment deleted and replaced
Exhibit A, “Cotmpensation for Services Addendum,” FExhibit F, “Delegated
Credentialing Addendum,” the Exhibit List was amended X Exhibit F: Delegated
Credentialing Addendum and the “Third Party Administtator and Othet Services
Provisions” was added and The Exhibit List is amended to add X Exhibit H: Third
Party Administrator Requirements Appendix. The Thitd Amendment was submitted
to the Department for review and approval on December 10, 2015 and was apptroved
by the Department on December 26, 2015.

OptumRx, Inc. - First Amended and Restated Medicare Prescription Drug
Benefit Administration Agreement

Fffective January 1, 2018, OptumRx, Inc. (“OptumRx”) Inc. (“UHS”) entered into a
First Amended Medicare Prescription Drug Benefit Administration Agreement (the
“Agreement”) with OptumRx, Inc. (“OptumRx”). OptumRx is the Pharmacy Benefit
Manager for UHCAL’s MA-PD and PDP plans. The Agreement is a full restatement -
of the previous Medicate Prescription Drug Benefit Administration Agreement, -
effective January 1, 2017, and has been updated to reflect current processes and
procedures, the setvice being provided, the applicable regulatory requirements and the
2018 pricing, UHCAL began offering Medicate benefits effective January 1, 2018,
therefore did not participate in the 2017 Medicare Presctiption Drug Benefit
Administration Agreement. The Mail Order Agreement effective January 1, 2013
along with all its three amendments remains in full effect.

Effective August 1, 2018, OptumRx and UHS entered into a First Amendment to the
First Amended Medicare Prescription Drug Benefit Administration Agreement (the
“Amendment”). The amendment updates Section 3.8 of Hxhibit C to reflect the
inclusion of real time audits and fax audits in the desktop audit recovery work
performed by Administrator and amends Fxhibit C-1 to clarify the amount of the
Network Pharmacy Audit Recovety lncentive payment for real- time audits. The
Amendment and Participating Addendum were submitted to the Department for
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review and approval on a Form D dated June 29, 2018, and was approved
Department on July 18, 2018. Due to necessary additional language added to the
amendment after the filing was approved, the Amendment was re-filed on October
12, 2018 and approved on October 30, 2018,

Effective January 1, 2019, OptumRx and UHS entered into a Second Amendment to
the First Amended Medicare Presctiption Drug Benefit Administration Agreement
(the “Amendment”). The amendment updates various sections of the agreement,
Fxhibit C-1, Exhibit F, Exhibit H and the Fourth Amendment to the Mail Order
Agreement. The Agreement and Participating Addendum wete submitted to the
Department for review and approval on a Form DD dated November 30, 2018, and
was approved Department on Januaty 4, 2019. UHCAL began offering Medicare
benefits effective Januaty 1, 2019, UHCAL was added to the Agreement as a
participant through signing a Participating Addendum effective January 1, 2019. The
Agreement and Patticipating Addendum were submitted to the Depattment for
review and approval on a2 Form D dated November 30, 2018, and was approved
Department on January 4, 2019,

Real Appeal, Inc. National Ancillary Provider Participation Agreement

Effective January 1, 2019, UnitedHealthcare Insurance Company (“UHIC”) entered a
National Provider Participation Agreement (“Agreement”) with Real Appeal, Inc.
(“Real Appeal™). Pursuant to the Agreement, Real Appeal will provide Obesity and
Diabetes Prevention Setvices focusing on weight loss to commercial members for.
UHIC and its affiliates. ‘The services include a cusiomizable program delivered to
eligible participants with a goal of preventing diabetes and other obesity related
diseases. The program uses a 52-weck approach with online technology and live
audio/video capabilities. UHCAL signed a participating addendum effective January
1, 2019 to patticipate in the agreement. The National Ancillary Provider Participation
Agreement was submitted to the Department for review and approval on June 28,
2018 and was approved on July 18, 2018. The effective dates of the Agreement and
Participating Addendum were changed from August 1, 2018 to January 1, 2019, due
to the timing of approval of the Agreement from the Connecticut Department of
Insurance where UHIC is domiciled.

United HealthCare Services, Inc. - Combined Billing and Disbursement
Operations Agreement

Fiffective June 1, 2010, UHCAL, United HealthCare Services, Inc. (“UHS”) and
UnitedHealthcare Insurance Company (“UHIC”) entered in an agreement for the
combined billing and disbursement operations (the “Agreement”). UHS consolidated
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its computer platforms in order to bring greater efficiency in the delivery of ptoducts
and services from its affiliates. Since many customers purchase products ot setvices
from more than one affiliate, but expect administrative ease, one aspect in the change
of the computer platform provided a customer with 2 combined bill and directs a
single payment to a common bank lockbox held in the name of UHIC. Under this
pre-settlement lockbox arrangement, all incoming receipts are identified and sorted
according to proper affiliate company, and promptly transfetred to the appropriate
health plan or insurance company owned account. This clearance process lasts no
mote than a few days with transfers occutting 5 times pet month, This pre-settlement
process is a short-term arrangement, which will ease administrative complexity for our
customerts. It neither involves notr contemplates pooling of assets for investment or
investment-related purposes. The Agreement was submitted to the Department for
review and approval on April 7, 2010, and was approved by the Department on
September 14, 2010.

Lpic Hearing Health Care, Inc Ancillary Provider Participation Agreement

Effective January 1, 2008, an Ancillary Provider Patticipation Agreement (the
“Agreement”) between Epic Hearing Health Care, Inc. and UnitedHealthcare
Insurance Company was entered into, which was amended 10 times between January
1, 2008 and January 1, 2018. Epic Hearing Health Care, Inc. is a dba of EPIC, which
was acquired by United on March 30, 2018. The Agreement and the subsequent
amendments, which cover all lines of business, were entered prior to UHCAL and
EPIC becoming affiliates and therefore were not submitted for review and approval
to the Department. Copies of the Agreement and the subsequent amendments were =
attached to the filing for the Eleventh Amendment to the Agreement described
below.

Ear Professionals International Corporation Eleventh Amendment to the

Ancillary Provider Participation Agreement

Fifective February 1, 2019, EPIC and UnitedHealthcare Insurance Company
(“UHIC”) entered an Fleventh Amendment to the Ancillaty Provider Patticipation
Agreement (“Agreement”) with Tar Professionals Intetnational Corporation.
(“EPIC”). Pursuant to the Agreement and subsequent amendments, EPIC will
provide hearing aids to its members. The Eleventh Amendment is also changing the
contracting party from Epic Hearing Health Care, Inc. to EPIC and updating the fee
schedule for Medicare members. UHCAL signed a patticipating addendum for the
Eleventh amendment effective February 1, 2019. The Agreement and subsequent
amendments, including Amendment Fleven wete submitted to the Depattment for
review and approval on November 12, 2018 and was apptoved on January 2, 2019,
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The effective dates of the Agreement and Participating Addendum were changed
from January 1, 2019 to Februaty 1, 2019, due to the timing of approval of the
Agreement from the Connecticut Depattment of Insurance where UHIC is domiciled.

eAlliance General Agency Agreement (Golden Qutlook, Inc.)

Effective September 1, 2018, UHCAL became a participant in the eAlliance General
Agency Agreement between, UnitedHealthcare Insurance Company and Golden
Outlook, Inc. The 13 Agreement is for payment of Agent commissions for the sale of
Medicare products made by licensed agents. eAlliance General Agent is a licensed
insurance agency that markets multi-cartier Medicare Advantage, Medicare
Supplement and Prescription Drug Plan options to Medicare entollees via a call
center. UHCAL began participating in the agreement by signing a patticipating
addendum effective September 1, 2018, The Agreement was filed with the
Department for review and approval on July 26, 2018 and was approved on August
24, 2018,

National MedTrans, 1L1.C Administrative Services Agreement

liffective June 1, 2019, UHCAL entered into an Administrative Setvices Agreement
with National MedTrans, LLC (“MedTrans”). Pursuant to the Agreement, MedTrans
administers non-emergency medical transportation (“NEMT”) services through its
relationships with contracted and non-contracted transportation providers that are
available to provide NEMT services to UHCAL’s Members, The Agreement was 1
submitted to the Department for review and approval on May 1, 2019 and was
approved on May 24, 2019,

Opium Women’s and Children’s Health, 11C f/k/a Alere Women’s and
Children’s Health LLC — National Ancillary Provider Participation Agreement

liffective November 1, 2017, UnitedHealthcate Insurance Company (“UHIC”)
entered into the National Ancillary Provider Participation Agreement (the
“Agreement”) on behalf of itself and other affiliates with Optum Women’s and
Children’s Health, LLC (“OWCH?”). Oxford Health Plans (NJ), Inc. (OHPN])
patticipates in the Agreement by entering into a Participating Addendum effective
November 1, 2017. The effective dates of the agreement and participating addendum
were changed from September 1, 2017 to November 1, 2017 due to the timing of
apptroval of the agreement from the 24 Connecticut Department of Insurance where
UHIC is domiciled. Under the terms of the Agteement, OWCH provides home
infusion therapy to commercial, and Medicaid pregnant women in need of certain
hormonal and insulin therapy. The services provided include all phatmacy and clinical
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management/coordination, all infusion related supplies and equipment inclusive of IV
poles and pumps (stationary, ambulatory, and disposable), delivery and associated
mileage, hazardous waste disposal, patient education matetials, medications, nursing
services, diluents and solutions inclusive of flushes. The Agreement was submitted to
the Department on July 26, 2017 and was approved by the Department on October
30, 2017.

PENSION, STOCK OWNERSHIP AND INSURANCE PLANS

The Company has no employees of its own; therefore, it has no employees’ or
producer benefits programs, The Company’s operations were conducted by the
personnel of United HealthCare Services, Inc., (UHS) a Minnesota Cotporation under
the terms of 2 Management Services Agreement. The Company’s elected officers
were also employees of UHS. The Company uses both captive and independent
producers in Alabama. The captive producers ate employees of UHS. For further
comment, see the caption Management Services Agreement — Page 28 under the
heading “I'ransactions and Agreements with Affiliates.”

COMPLIANCE WITH 18 U.S.C. § 1033 and AILA. ADMIN. CODE 482-1-146
(2009)

18 U.S.C. § 1033 of the U.S. Code and ALA, ADMIN. CODE 482-1-146 (2009) require
the Company to determine if prospective and current employees are in compliance -
with 18 U.S.C. § 1033, which prohibits petsons with certain felony offenses from
patticipating in conducting the business of insurance.

According to a Company official, “I'here ate no employees under UnitedHealthcare
of Alabama. The Company’s business and affairs are managed by the employees of
United HealthCare Services, Inc. (UHS). Accotding to UHS’s Hiring and
Employment Policy and Practices, UHS conducts pre-employment scteenings on all
individuals who are given conditional offers of employment, including individuals
hired by third-parties who ate assigned to work at UHS. In additon to petforming
pre-employment background checks, UHS conducts post hire ctiminal background
checks on all employees at least once during each calendar year.” The Company was
determined to be in compliance.
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SPECIAL DEPOSITS

In order to comply with the statutory requirements, the Company had the following
security on deposit with the Alabama Department of Insurance at December 31,
2019

Par Book/ Fair Val
Description Value | Adjusted Value e
US Treasury Note $ 100.000 $ 100,261 $ 100,232
Total $ 100,000 $ 100261 $ 100,232

MARKET CONDUCT ACTIVITIES

The Company is organized as a Health Maintenance Organization (HMO} and is
regulated by the Alabama Department of Public Health (ADPH). :

Tetritory

As of December 31, 2019, the Company was licensed to transact business in the state
of Alabama. The Certificate of Authority was inspected for the petiod under review
and was found to be in ordet. According to the 2019 Annual Statement, the Company
was authorized to sell its products in all 67 counties.

Plan of Operation

The Company has been in both the large and small group commercial markets since
1986. The Company also serves as a plan sponsor offering Medicare Advantage and -
Medicare Part D prescription drug insurance coverage (Medicare Part D program)
under a contract with Centers for Medicare and Medicaid Setvices (CMS). The
Company issued policies through the Affordable Care Act insurance exchange duting
the examination period.

Policy Forms, Rates and Underwriting Practices

During the examination period, the Company utilized the rates, which were filed and
approved by the Alabama Department of Insurance (ALDOI). The Company s rates
were Implemented after they were propetly approved.

48



‘The examiners selected a sample of 79 premiums from a population of 385
commercial business premiums listing that were issued duting the examination pesiod.

During the review of the sample, it was determined the policies wete rated in
accordance with the rates filed with the Alabama Department of Insurance. There
were 1o exceptions noted during the review.

There were 209 commercial cancellations during the examination period. The
examiner reviewed a sample of 84 terminated and/or non-renewed policies,
determined that the reasons for cancellations were not in conflict with the Company’s
policy provisions or Alabama statutes or regulations and noted that the Company
maintained proper documentation for the cancellations. :

Advertising and Marketing

The Company’s advertising and marketing materials were reviewed for the
examination period. The examiners” review did not reveal any advertisements that
mistepresented policy benefits, made unfair or incomplete comparisons with other
policies, or made false, deceptive or misleadtng statements or representations.

The Ceompany’s advertising and marketing strategy was executed through the
distribution of printed advertisements, flyers, mailers, envelopes, letters and the
Company’s website. The materials included the name and addzess of the Alabama
Company when specifically referenced. -

Claims Payment Practices

Paid Llaims

Commercial Paid Claims

A sample of 109 paid claims was selected fiom a total populanon of 148,495 Alabama
paid claims for the examination petiod. The sample selection was reviewed with
regards to compliance with Alabama laws and regulations, policy provisions,
timeliness of payment, and adequacy of documentation. There were no discrepancies -
found.

Pharmacy Paid Claims

The Company provided its pharmacy claims detail for. th(, examination period. A -
sample of 109 paid pharmacy claims was selected from this detail. Of this sample-of
109, 64 were selected for 2017. The Company provided the supporting
documentation for the paid claims sample selection for 2018 and 2019; however,
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claims documentation for these 64 paid claims in 2017 was not provided. It was
determined the Company did not comply with ALA. ADMIN. CODE 482-1-118-.03
(1999), which states, “Lvery insurer, which term shall include every domestic insuret,
foreign insurer, health care services corporation, health maintenance organization,
prepaid dental plan, managing general agent or any other legal entity regulated by the
Insurance Code and Hcensed to do business in this state shall maintain its books,
recotds, documents and othet business records in order that the insuret’s financial
condition may be readily ascertained by the Department of Insurance, taking into
consideration other record retention requirements. All records must be maintained for
not less than five (5) years.”

‘The Company was presented with the finding/exception regarding the 2017
Pharmacy Paid Claims. A Company official provided the following response to the
compliance exception:

o “We reviewed all the 2017 claims. We are not able to provide EOB’s for these
claims as they are all electronic and processed “real time,” and many of the -
member accounts are now inactive (the ones highlighted in tred on the attached
are inactive accounts). Claims that are submitted manually have an EOB
associated with them. Active members do have the ability to see their claims
online at myuhc.com if they need to.

» The data extract we provided previously for the 2017 samples shows the claim
detail on each of these from our archive system and includes the data members
could access on myuhc.com. We keep the claim data in our archive system for
7 years.”

'The Company responded to the examination report draft as follows: “United
continues to respectfully disagree with the finding related to the 2017 Pharmacy
claims as United did provide the data for these claims. Though the information was
provided in a different format the data from those scteenshots was retained and was
provided from our archive system. United keeps the data in our archive systern for a
total of 10 years which meets the standard in ALA. ADMIN. CODE 482-1-118-.03
(1999). United asks that the violation of ALA. ADMIN. CODE 482-1-118-.03 (1999)
be removed from the report.”

Claims Denied and Closed Without Payment

A sample of 109 dented claims was sclected from an Alabama population total of
27,716 for the examination period. The sample selection was reviewed to determine if
the Company was in compliance with Alabama laws and regulations; adhered to policy
provisions; propetly communicated to the claimants; if the denial notifications
treferenced the policy provisions, when applicable; provided a reasonable basis for the
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denial; notified the claimant how to appeal the claim decision; and the claim denial
was properly documented. Based on the review of the denial claims, it was determined
the Company handled all of the claims sampled propetly.

Policyholder Complaints

A sample of 84 complaints from a population of 354 total complaints was reviewed.
The population included complaints received by the Alabama Depattment of
Insurance and commercial and Medicare complaints received directly by the
Company.

The review indicated that the Company properly addressed all of the ditect
complaints within the time period allowed by the policies and procedures. The
Alabama Department of Insurance (ALDOI) complaint files contained the member’s
complaint, all the investigative documents and the Company’s suppott documents and
letters for the response. There were two cases in which the response was over 10 days
from the date the complaint was received. For the fitst case, the ALDOI told the
Company when to have the response submitted, which was over the 10 days. For the
second case, the Company requested an extension (which was granted), and their
response was 13 days. According to the review of the file documentation, it was
determined the Company complied with ALA. ADMIN. CODF 482-1-118-.06
(1999), which states “The insurer shall provide, within ten (10) working days, any
tecord ot response requested in writing by any duly appointed deputy, assistant,
employee or examiner of the commissioner.”

It was determined the Company maintained adequate documentation. Based on the
review of the Company’s complaint procedures, it was detetmined that the Company
had a sufficient method for the distribution of and obtaining and recording responses
to complaints. 'The Company’s telephone number and address were provided to the
policyholders fot consumer inquiries and/or complaints,

Compliance with Producers’ Licensing Requirements

Appointments

The examiner selected a random sample of 79 written premium transactions from a
population of 385 direct written premium transactions during the examination petiod.
‘The sample was reviewed to determine if the producets were propetly licensed and
appointed prior to writing business. Based on the review of the Company’s records, it
was determined that the producers were appropriately licensed and appointed. No
discrepancies were found.
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Terminated Producers

A sample of 116 transactions was selected from a population of 6,859 for the
examination period. The review determined the Company apptroptately terminated its
producers through the SBS system.

Privacy Policy

The Company’s Privacy Notice was reviewed for compliance with ALA. ADMIN,
CODE 482-1-122 (2002). The Company provided ptivacy notices to its enrollees and
prospective insureds which disclosed the types of non-public personal information
collected and the manner in which the inforimation is used. The notices state that the
Company does not disclose personal financial information about their entollees to any
third party, except as required ot permitted by law. The notice also states that the -
entollee has the right to ask to restrict the use ot disclosure of their information for
treatment, payment, or healthcare operations.

It was determined the Company complied with the privacy requirements of ALA,
ADMIN. CODE 482-1-122 (2002).

FINANCIAL CONDITION/GROWTH OF THE COMPANY

The following schedule presents financial data taken from copies of filed annual
statements, which reflects the growth of the Company fot the years indicated:

Net premium Admitted Capital and
Year® Income Assets Liabilities Surpiws
2016 $555,564,218 $178,187,004 $119,751,978 $56,434,026
2017 $ 9,702,690 $ 74,873,635 $ 36,621,862 $38,251,773
2018 $ 94,795,700 $ 78,651,900 $ 42,700,185 $35,951,715
2019 $131,592,331 $ 48,018,032 $ 32,025,829 $15,992,203

* Data was obtained from the Company’s Annual Statements filed with the ALDOL

REINSURANCE

Reinsurance Assumed

"The Company did not assume aiy business duting the period covered by the

examination.
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Reinsurance Ceded

Effective Januaty 1, 2005, the Company entered into an Insolvency Reinsurance
Agreement with UnitedHealthcare Insurance Company (UHIC). The agreement was
filed with and approved by the Commissioner of the Alabama Depatrtment of
Insurance on December 17, 2004. Under the terms of the agteement, in the event of
the Company’s insolvency, the reinsurer will provide payments directly to the
Company’s liquidator, receiver ot statutory successor on the basis of liability under the
policies of the Company without diminution for the insolvency ot failure to pay by
the liquidator, receiver or statutory successot. The reinsurer will accept the
Company’s obligations with respect to losses paid or payable for health care services
tendered on or prior to insolvency of the Company by providers that were not under
contract to the Company. In addition, members shall have their coverage continued
for the period for which their premiums have been paid and benefits will be
continued to members confined in an inpatient facility on the date of insolvency until
their discharge or coverage under a health benefit plan by another cartier. The
reinsurer will not be responsible for claims if notice of claim has not been received in
writing within two years of the insolvency date. Under this insolvency-only
reinsurance agreement, 0.1% of net premium income is ceded to UHTC.

The Company participated in Section 1341 Transitional Reinsurance with U. S,
Department of Health and Human Resoutces. According to disclosures made by the
Company in its 2019 Annual Statement, the program was designed to protect issuers
in the individual market from an unexpected increase in latge claims due to the
elimination of preexisting conditions limitations.

Premiums ceded duting the period covered by the examination as repotted in § c/yedu/e
S - Part 3 - Section 2 of the Annual Statements indicated the following:

Year Amount

2017 $ 15,332
2018 94,750
2019 156,427
Total $ 266,509

ACCOUNTS AND RECORDS

The Company’s general accounting tecotrds consisted of an automated general ledger
and various subsidiary ledgers. The record keeping functons atre performed in
Minnetonka, Minnesota by United HealthCare Services Tnc, (UHS). Our review of
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the records did not disclose any significant deficiencies in these records, unless noted
elsewhere in this Report.

The Company’s principal accounting records were maintained on electronic data
processing equipment. Management and record-keeping functions were performed
by the petsonnel of UHS under the terms of a Managernent Services Agreement. See
the caption “Transactions and Agreements with Affiliates” on Page 28.

Compliance with Escheat Laws

According to ALA. CODE § 35-12-72 (1975), “(a) Property is presumed abandoned if
it is unclaimed by the apparent owner during the titme set forth below for the
patticular property: ... (18) All other property, three years after the owner’s right to
demand the ptoperty or after the obligation to pay or dlstnbute the property arises,
whichever first occurs.

ALA. CODE § 35-12-76 (1975) states “(a) A holder of property presumed abandoned
shall make a repott to the Treasurer concerning the property... (¢) The report shall be
filed before November 1 of each year and cover the 12 months next preceding July 1
of that year.”

The Company had one check outstanding at June 30, 2017 that was issued on June 14,
2014, that totaled $58.54 and that was not propetly escheated to the Alabama State
Treasurer on November 1, 2017 in accordance with the two aforementioned statutes -
above. The check was re-issued on October 9, 2020, when the examiners requested ;-
information on the check. No other exceptions were noted for the other years under:. -
examination,

Exhibit of Premiums Written

The following information was taken from the 2019 Annual Statement:

Schedule T — Premiutns and Other Considerations

State Amount
Alabama $ 131,748,758
Total Premiums Written $ 131,748,758
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FINANCIAL STATEMENTS

The following financial statements are based on the statutory financial statements
filed by the Company with the State Department of Insurance and present the
financial condition of the Company for the period ending December 31, 2019. The
accompanying comments on the financial statements reflect any examination
adjustments to the amount reported in the annual statement and should be
considered an integral part of the financial statements.

Page
Statement of Assets 56
Statement of Liabilities, Capital and Surplus 57
Statement of Revenue and Expenses 58
Statement of Changes of Capital and Surplus 59

THE NOTES IMMEDIATELY FOLLOWING THE FINANCIAL
STATEMENTS IN THIS REPORT ARE AN INTEGRAL PART
THEREOF.
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UNITEDHEALTHCARE OF ALABAMA, INC.

STATEMENT OF ASSETS

For the Year Ended December 31, 2019

ASSETS

Bonds

Cash, cash equivalents and short-term
investment -

Investment income due and accrued

Uncollected premiums and agents’
balance in the course of collection

Accrued rettospective premiums and contracts
subject to tedetermination

Amounts recoverable from reinsurers

Amounts receivable relating to uninsuted plans

Current federal and foreign income tax
recoverable and intetest thereon

Net defetred tax asset

Health cate and other amounts
receivables

Agprepate write-ins for other than invested
assets

TOTAL ASSETS

Assets

Not Net Admitied

Assets Admitted Ascets
$ 17,039,625 $ -0- $ 17,039,625
17,169,298 17,169,298
198,764 198,764
225289 54,334 170,955
5,708,240 5,708,240
0 0
175,345 1,687 173,658
1,213,548 1,213,548
268,116 268,116
6,845,130 894,672 5,950,458
125,516 146 125,370
$ 48,968,871 $ 950,839  $ 48,018,032

THE NOTES IMMEDIATELY FOLLOWING THE FINANCIAL
STATEMENTS IN THIS REPORT ARE AN INTEGRAL PART
THEREOF.
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UNITEDHFALTHCARE OF ALABAMA, INC.
STATEMENT OF LIABILITIES, CAPITAL AND SURPLUS
For the Year Ended December 31, 2019

Covered Total

Liabilities:
Clatms unpaid § 19,229,874 $ 19,229,874
Accrued medical incentive pool and bonus amounts 511,760 511,760
Unpaid claims adjustment expesses 145,464 145,464
Aggregate health policy teserves, including the liability of $0

for medical loss ratio rebate per public health Services

Act 2,115,046 2,115,046
Aggregate health claim reserves 13,791 13,791
Premiums received in advance 251,473 251,473
General expenses due ot accrued 4,557,677 4,557,677
Ceded reinsurance premiums payable 12,807 12,807
Amounts withheld or retained for the account of others 1,398 1,398
Rermnittance and items not allocated 3,010 3,010
Amounts due to parent, subsidiaries and affiliates 1,531,272 1,531,272
Liability for amounts held under uninsured plans 3,631,440 3,631,440
Aggregate wiite-in for other liabilities __ 20817 20,817
Tetal Liabilities $ 32,025 829 $ 32,025,829
Capital and Surphus:
Aggregate write-ins for special surplus funds $ 2929575
Common capital stock 100,328
Preferred capital stock 20,000
Gross paid in and contributed surplus 17,507,270
Unassigned funds (sutplus) -4,564.970
Total capital and surplus $ 15,992,203
Total liabilities, capital and surplus $ 48,018,032

THE NOTES IMMEDIATELY FOLLOWING THE FINANCIAL
STATEMENTS IN THIS REPORT ARE AN INTEGRAL PART
THEREOFT.
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UNITEDHEALTHCARE OF ALABAMA, INC.
STATEMENT OF REVENUE AND EXPENSES
For the Years Ended December 31, 2019, 2018 and 2017

MEMBER MONTHS

Net premium income

Change in uncarned premium resetves and reserve for rate
credits

Total tevenues

Hospital and Medical:

Hospital /medical benefits

Other professional services

Prescription drugs

Incentive pool, withhold adjustments, and bonus amounts

Subtotal

Less:

Net reinsurance recoveties

Total hospital and medical

Claims adjustment expenses

General administration expenses

Increase in tesetves for life and accident and health contracts

"Total underwriting deductions

Net underwriting gain or (loss)

Net investment income earned

Net realized capital gains or (losses)

Net investment gains or (losses)

Net gain or (loss) from agents’ or premium balance charged off

Agpregate write-ins for other income ot expenses

Net income or (loss)

Federal and foreipn income taxes incurred

Net income (loss)

== s

=5

S5 2n

&5

2019
168,692

131,592,331

2018
124,695

$ 94,795,700

22,620,875 -912,350
154,213,206  $ 93,883,350
120,347,069  $ 73,180,834
4,278,860 2,549,184
7,150,680 4,687,692
766,143 -325.562
132,542,752 $_ 80,092,148
33 434 0
132,509,318  § 80,092,148
6,014,442 4,095,465
17,620,849 7,324,094
-358,000 358,000
155,786,609 S 91,869,707
1573403 § 2,013,643
811,396 759,715
349,923 23,808
1161319  § _ 783523
112,393 110,718

0 0
524477 § 2686448
_-297387 § _619876
227,090 2,066,572

2017
31,743

$ 9,702,690

-6,.901,115
$ 2,801,575

b 514,926
-28,201
1,168,023
1,656,452
$ -1,031,556

3,530,023

$ 4,561,579
613,336
2,504,053
42,000
$.- 2,712.862
$ 5514437
1,161,594
—~137.068
$ 1,024,526
1,352,827
-10,766

$ 5175369
$ _899.633
$

_ 4,275,736

THE NOTES IMMEDIATELY FOLLOWING THE FINANCIAL
STATEMENTS IN THIS REPORT ARE AN INTEGRAL PART
THEREOF.
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UNITEDHEALTHCARE OF ALABAMA, INC.

STATEMENT OF CHANGES IN CAPITAL AND SURPLUS

For the Years Ended December 31, 2019, 2018 and 2017

Capital and surplus prior reposting year

GAINS & LOSSES TO CAPITAL & SURPLUS:
Net income ot (loss)

Change in net unrealized capital gains (Josses)
Change in net deferred income tax

Change in nonadmitted assets

Change in treasury stock

Sutplus adjustiments: Paid 1

Dividends to stockholdets

Net change in capital and surplus

Capital and surplus end of reporting petiod (rounding)

2019 2018 2017
§ 35051715 $38251,773 § 56494026
$ 227000 $ 2066572 $§ 4275736
147,942 43,538 A A27,743
415,520 676,908 069,754
220,000,000 -5000,000 22,000,000
$ -19959512 $ -2300,058 $_-18.182.253
$ _15,992.203 $ 35,951,715 $ J38,256L773

THE NOTES IMMEDIATELY FOLLOWING THE FINANCIAL
STATEMENTS IN THIS REPORT ARE AN INTEGRAL PART
THEREOF, '



NOTES TO FINANCIAL STATEMENTS

No adjustments were made to surplus as a result of the examination.

CONTINGENT LIABILITIES AND PENDING LITIGATION

The review of contingent liabilities and pending litigation included an inspection of
the representations made by management and legal counsel and a general teview of
the Company’s records and files conducted during the examination, including a review
of claims, These reviews did not disclose any items that would have a matetial effect
on the Company’s financial condition in the event of an adverse outcome.

COMPLIANCE WITH PREVIOUS RECOMMENDATIONS

A review was conducted during the current examination with regard to the
Company’s compliance with the recommendations made in the previous full-scope
examination. The Company complied with all prior examination report
recommendations.

COMMENTS AND RECOMMENDATIONS

Pharmacy Paid Claims — Page 49

It is recommended that the Company provide the supporting documentation in
order to comply with ALA. ADMIN. CODE 482-1-118-.03 (1999), which states
“Bvery insuter, which term shall include every domestic insurer, foteign insurer,
health care services corporation, health maintenance organization, prepaid dental plan,
managing general agent ot any other legal entity regulated by the Insurance Code and
Hcensed to do business in this state shall maintain its books, records, documents and
other business records in order that the insuret’s financial condition may be readily
ascestained by the Department of Insurance, taking into consideration other record
retention requirements. All records must be maintained for not less than five (5)
years.”

Compliance with Escheat Laws — Page 54

It is recommended that the Company escheat all Alabama unclaimed property to the
State Treasurer in accordance with ALA, CODE § 35-12-72 (1975), which states “(a)
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Property 1s presumed abandoned if it is unclaimed by the apparent owner duting the
time set forth below for the particular propetty: ... (18) All other property, three years
after the owner’s right to demand the property or after the obligation to pay or
distribute the property arises, whichever fitst occurs.” and ALA, CODE 35-12-76
(1975), which states “(a) A holder of property ptesumed abandoned shall make a
report to the T'reasurer concerning the propetty. ... (¢) The tepott shall be filed before
November 1 of each year and cover the 12 months next preceding July 1 of that
yeat.”

SUBSEQUENT EVENTS
Changes to the Officers and Ditectors have occutted subsequent to the December 31,
2019 examination date as follows:

® ILiffective fune 24, 2019, Juliet T. Scott and Linda J. Britton, M.D. resigned
from the Board.

o On April 9, 2020, Eric johnson and Toyosi Okurounmu, M.D. were elected to
the Boatd.

® On September 14, 2020, Nicholas J. Zaffiris resigned from the Board and
Junior R. Harewood was elected to the Board.

¢ Fffective December 30, 2020, Eric Johnson was removed from the Board, and
Robert R. Dennis was nominated to the Board. '

The COVID-19 pandemic has continued to develop throughout 2020, with significant
uncetfainty remaining regarding the full effect of COVID-19 on the U.8, and global
insurance and reinsurance industry. At the time of releasing this report, the
examination’s review of the Company noted that there has not been a significant
impact to the Company. The Alabama Department of Insurance has been in
communication with the Company regarding the impact of COVID-19 on its business
opetations and financial. The Alabama Department of Insurance continues to closely
monitor the impact of the pandemic on the Company and will take necessaty action if
a solvency concern arises.
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CONCLUSION

Acknowledgement is hereby made of the courtesy and cooperation extended by all
persons representing the Company during the course of the examination,

The customary examination procedures, as recommended by the National Association
of Insurance Commissioners for health maintenance organizations, have been
tollowed in connection with the verification and valuation of assets and the
determination of liabilities set forth in this report.

Fixaminers representing the states of Arizona, Colorado, Connecticut, Florida, Illinois,
Indiana, Missouri, North Carolina, New Mexico, Oklahoma, Oregon, Texas,
Washington and Wisconsin participated in the coordinated group examination, which
included UnitedHealthcare of Alabama, Inc. The Alabama Department of Insurance
relied on the examination wotk performed by the group to complete much of the
financial examination. Mora Perkins-Taylor, MCM and the undersigned performed
procedures specific to the Company and determined its compliance with Alabama
Laws and Regulations. Market Conduct procedures included a review of Territory,
Plan of Operation, Policy Forms, Rates and Underwriting Practices, Advertising and
Marketing, Claims Payment Practices, Policyholder Complaints, Compliance with
Producers’ Licensing Requirements and Privacy Policy.

Respectfully submitted,

Phndi ot

Rhonda Ball, CFE, MCM
Examiner-in-Charge
Alabama Department of Insurance




